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Overview of and Purpose of this Guide

Financial Institutions are highly regulated, and any company that
partners with a regulated financial institution, such as a state or
federally chartered bank, is subject to a variety of regulations, audits
and oversight. Even firms that may be several layers removed from a
bank may be subject to regulation as third or fourth party bank service
providers. Consequently, such companies must understand and agree
to abide by the regulations that apply to the products and services
they offer to the public. The purpose of this guide is to provide an
overview of the requirements you need to consider and the steps you
need to take in order to remain compliant. Please reach out to
support@productfy.io if you have any questions about this Guide or
the implementation process. While we are here to help guide you,
your company is ultimately obligated to comply with applicable laws.
As such, you should review all information provided herein with your
counsel prior to implementation. Productfy is not responsible for any
disclosures, agreements or other documentation provided on your
website or App, other than Productfy’s privacy notice.
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Required Legal Agreements

There are two main legal agreements that need to be in place to begin
the debit card process. The first two agreements are signed prior to
the beginning of the onboarding process.

1. The Master Services Agreement and Order Form with Productfy
which was provided to you by the Productfy Commercial Team.

2. The Originator Agreement with Stearns Bank. This is a standard
bank form and is signed by Originators (a term used in Nacha
rules to describe a particular type of ACH participant). A sample
of this agreement is attached to the Order Form as Attachment
B. It will be provided to you by the Productfy Commercial Team.

This document is and contains confidential and proprietary information of Productfy, Inc., and may not be used, distributed, or disclosed in any manner except as expressly permitted by Productfy, Inc.
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Consumer Debit Card Required Client Disclosures and
Instructions for Use

E-Sign Disclosure and Consent to Communicate Electronically

This disclosure is the first of several that your clients are required to
be given access to on the first page of your user interface. A sample
of how to display this information is in the User Interface Guidance
Section of this document. The content of the disclosure is below.

ELECTRONIC COMMUNICATIONS DISCLOSURE

[Fintech Name] would like to correspond with you electronically regarding any and all accounts opened for
you by [Fintech Name] and regarding the debit card issued by, and funds held at, Stearns Bank NA and
inquiries in which you are the account owner, authorized signer, or authorized representative. In order to
do so, your consent to receive these communications via electronic means is required.

“We,” “us,” and “our,” means collectively, [Fintech Name], Stearns Bank NA and Productfy, Inc. “You” and
“your'' means the individual(s) or entity giving this consent, and also each additional account owner,
authorized signer, authorized representative, delegate, product owner and/or service user identified on
any service or product that you apply for, use or access.

Please read this Electronic Communication Disclosure (“Disclosure”) as it applies to all communications
and disclosures for the products, services and accounts made available by [Fintech Name] and offered by
Stearns Bank NA. “Communications” means your debit card agreement (and any notices regarding
change in terms), periodic account statements, tax statements, disclosures, notice, error resolution
policies and notices, responses to claims, transaction history, privacy policies and notices and all other
communications related to the product, service or account, including but not limited to information that we
are required by law to provide to you in writing.

NOTE

By clicking the relevant approval button below the link to this disclosure in the application, you agree to
receive Communications electronically and represent and warrant that you are able to open a PDF file.

Electronic Delivery of Communications

You agree that we may choose to make Communications available only in electronic format, to the extent
allowed by law, unless and until you withdraw your consent as described below. All Communications that
we provide to you in electronic form will be provided either:
(1) via email;
(2) by access to a website that we will designate in an email notice we send to you at the time the
information is available;
(3) to the extent permissible by law, by access to a website that we will generally designate in advance for
such purpose; or
(4) by requesting you download a PDF file containing the Communications.

This document is and contains confidential and proprietary information of Productfy, Inc., and may not be used, distributed, or disclosed in any manner except as expressly permitted by Productfy, Inc.
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We may not send you a paper copy of any Communications which is available electronically, unless you
request it, or we otherwise deem it appropriate to do so. You can obtain a paper copy of an electronic
Communication by printing it yourself or by requesting that we mail you a paper copy, provided that such
request is made within a reasonable time after we first provided the electronic Communication to you. To
request a paper copy, call us at the phone numbers listed below. We may charge you a reasonable
service charge, of which we have provided you prior notice, for the delivery of the paper copies of any
Communication provided to you electronically pursuant to this authorization.

Withdrawal of Electronic Acceptance of Communication

You may withdraw your consent to receive communications in electronic form by calling us at the number
listed below. At our discretion, we may treat your provision of an invalid email address, or subsequent
malfunction of a previously valid email address, as a withdrawal of your consent to require electronic
Communications. We will not impose any fee to process the withdrawal of your consent to receive
electronic Communications. Any withdrawal of your consent to receive electronic Communications will be
effective only after we have a reasonable period of time to process your withdrawal.

How to Update Your Records

It is your responsibility to keep your primary email address current so that we can communicate with you
electronically. It is also your responsibility to provide us with true, accurate and complete contact
information including but not limited to e-mail address, contact, and other information related to your
application for any account. You can update information, such as your primary email address, by calling
us at the phone number listed below.

System Requirements to Access Information

In order to access and retain electronic Communications, you must have

▪ A valid email address
▪ A personal computer, mobile, tablet or similar device with internet access and current browser

software and computer software that is capable of receiving, accessing, displaying, and either
printing or storing Communications received from us in electronic form

▪ Sufficient storage space to save Communications (whether presented online, in e-mails or PDF)
or the ability to print Communications if you wish to print out and retain records on paper

Federal Law

You acknowledge and agree that your consent to electronic Communication is being provided in
connection with a transaction affecting interstate commerce that is subject to the federal Electronic
Signatures in Global and National Commerce Act (the "E-Sign Act"), and that you and we both intend that
the Act apply to the fullest extent possible to validate our ability to conduct business with you by electronic
means.

Termination/Changes

We reserve the right, in our sole discretion, to discontinue the provision of your electronic
Communications, or to terminate or change the terms and conditions on which we provide
Communications. We will provide you with notice of any such termination or change as required by law.

Contact Information

This document is and contains confidential and proprietary information of Productfy, Inc., and may not be used, distributed, or disclosed in any manner except as expressly permitted by Productfy, Inc.
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To receive paper copies of Communications, for assistance to open the Communications, to update your
contact information or to withdraw your consent, please call [Fintech Name] at 1-XXX-XXX-XXXX.

Fee Schedule Disclosures

Federal law requires that you disclose all fees that may be charged to
a customer during the course of their relationship with you as a debit
card holder. The government has provided model forms for use by
debit card issuers. The link to these forms (both the short form and the
long form) must be provided after the Electronic Communications
Disclosure (provided above) and must precede any other disclosure
links. They must be consented to and accepted by the customer and
the customer MUST view them prior to the acceptance and consent to
continue. You should review these model forms and ensure that the
amount of fees and the availability of features offered is correct for
your product offering. It is also considered a best practice to to include
these fee disclosures as an addendum to your debit card account
agreement.

Short Form Disclosure

Monthly Fee

$0
Per Purchase

$0
ATM Withdrawals*

$0
Cash Reload

$0

ATM Balance Inquiry*: N/A

Customer Service: $0

Inactivity (12 months with no activity) $0

We charge ZERO (0) Additional Fees

*ATM access not currently available

No overdraft/credit feature

Your funds may be eligible for FDIC insurance

For general information about prepaid accounts, visit cfpb.gov/prepaid.

Find details and conditions for all fees and services at [Insert link to disclosure], or call [insert support phone number].

This document is and contains confidential and proprietary information of Productfy, Inc., and may not be used, distributed, or disclosed in any manner except as expressly permitted by Productfy, Inc.
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[Fintech Name] Debit Card Program
Program Manager: Productfy, Inc.
Financial Institution: Stearns Bank NA

Long Form Disclosure

List of all fees for [Fintech Name] Prepaid
Card

All fees Amount Details

Card purchase fee $0

Monthly fee $0

Direct deposit $0 Feature not currently available

Cash reload $0

Bill payment (regular
delivery)

$0 Feature not currently available

Bill payment (expedited
delivery)

$0 Feature not currently available

ATM withdrawal
(in-network)

$0 Feature not currently available

ATM withdrawal
(out-of-network)

$0 Feature not currently available

Customer service
(automated)

$0 Feature not currently available

Customer service (live
agent)

$0
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ATM balance inquiry
(in-network)

$0 Feature not currently available

ATM balance inquiry
(out-of-network)

$0 Feature not currently available

International transaction $0 Feature not currently available

International ATM
withdrawal

$0 Feature not currently available

International ATM
balance inquiry

$0 Feature not currently available

Inactivity $0

Electronic Funds Transfer Disclosure

This disclosure provides information about the electronic funds
transfer process to your consumer. It must be provided in the
beginning of your application flow, similar to the electronic
communications (E-sign) disclosure above.

Electronic Fund Transfers 

Your Rights and Responsibilities 
This Electronic Fund Transfers Disclosure applies to your [Fintech Name] Debit Card issued through
Stearns Bank NA (“Bank”). Please read this disclosure carefully because it tells you your rights and
obligations for these transactions. You should keep this notice for future reference.

Types of Transfers, Frequency and Dollar Limitations

Access to Funds

You may access the account linked to your [Fintech Name] Card by using your debit card and the
[Fintech Name] mobile application (“ [Fintech Name] App”) to make deposits to or withdrawals from your
account. Withdrawals by electronic transfer using the Automated Clearing House (“ACH transfer”) will be
limited to $5,000 per day. Withdrawals via point of sale purchases will be limited to [$2,500- $5000] per
day. You may also be restricted by the number of withdrawals allowed on your [Fintech Name] Account.
Withdrawals will further be limited to the amount of your Available Balance (described below) in your
[Fintech Name] Account. Additional limits may be applied to your [Fintech Name] Account, and we may
not disclose these limits to you for fraud and security purposes. We reserve the right to change these
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limits at any time without notice to you, except as prohibited by law. Special limitations may apply to
withdrawals for New Accounts.
ATM Transfers

You will not be able to access your account using an ATM. If this functionality is offered to you at a later
date, you may be able to access your account, and make deposits and withdraw funds from your account.
Preauthorized Transfers

You will not be able to make arrangements to make recurring payments out of your account. If this
functionality is offered to you, you may make arrangements for certain deposits to be accepted into your
account. If this functionality is offered, you may make arrangements to pay certain recurring bills from
your account.
Making Transactions

Using your debit card you may purchase goods or services in person, by phone, or via the internet.
Electronic Funds Transfers Initiated by Third Parties

Third parties will not be able to initiate payments between your account and the third party’s account. If
this functionality is later offered to you, you may authorize a third party to initiate transfers between your
account and the third party's account. These transfers to make or receive payment may be one-time
occurrences or may recur as directed by you. These transfers may use the ACH or other payments
network. Your authorization to the third party to make these transfers can occur in a number of ways. In
all cases, these third-party transfers will require you to provide the third party with your account number
and financial institution information. Thus, you should only provide your financial institution and account
information (whether over the phone, the Internet, or via some other method) to trusted third parties whom
you have authorized to initiate these electronic fund transfers.

Fees

Please refer to fee schedules.

General Limitations

SELECTIVE BLOCKING OF DEBIT CARD TRANSACTIONS: Bank, as the issuer of the debit card,
reserves the right to block certain merchants, which means your debit card would not be accepted at such
select merchants. The Bank, or third-party servicers will block debit card access to all merchants who
provide car rentals or other vehicle rentals.

Documentation

Terminal Transfers (if available)

You may get a receipt at the time you make a transfer to or from your account using a point of sale
terminal. You may not get a receipt if the amount of the transfer is $15 or less.
Monthly Statements:

A monthly statement and/or transaction history with important information about your account activity will
be made available to you on your account portal. Please review it carefully and contact us if you notice
any errors.

Preauthorized Payments
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Right to stop payment and procedure for doing so

If you have told us in advance to make regular payments out of your account, you can stop any of these
payments by emailing us at [Fintech support email address] with the email subject “STOP PAYMENT”.
We must receive the request at least 3 business days before the payment is scheduled to be made. You
may also be required to provide the request in writing within 14 days of your request to stop payment. You
will not be charged a fee, as detailed in your Debit Card Agreement document, for each stop payment.
Notice of Varying Amounts:

If your regular payments vary in amount, the recipient will tell you 10 days before each payment when it
will be made and how much it will be.
Liability for failure to stop payment of preauthorized transfer:

If you order us to stop one of these payments 3 business days or more before the transfer is scheduled
and we fail to do so, [Fintech Name] will be liable for your losses or damages.

Financial Institution’s Liability

Liability for failure to make transfers: If a transfer to or from your account is not completed on time or in
the right amount according to the [Fintech Name] Debit Card Agreement, [Fintech Name] or its service
partners will be liable for losses and damages. However, there are some exceptions. [Fintech Name] or its
service partners will not be liable, for instance:
 
If, through no fault of ours, you do not have enough money in your account to make the transfer; or

▪ If the transfer would go over any ACH limits we have established;
▪ If the terminal or system was not working properly and you knew about the breakdown when you

started the transfer; or
▪ If circumstances beyond our control (such as fire or flood) prevent the transfer, despite

reasonable precautions that we have taken; or
▪ If the automated teller machine where you are making the transfer does not have enough cash (if

this feature is available; or
▪ There may be other exceptions stated in our agreement with you.

Confidentiality

We will disclose information to third parties about your account or the transfers you make:
 

▪ where it is necessary for completing transfers; or
▪ in order to verify the existence and condition of your account for a third party, such as a credit

bureau or merchant; or
▪ in order to comply with government agency or court orders; or
▪ If you give us permission as explained in the separate privacy notice.

Unauthorized Transfers

Consumer Liability:

Tell us at once if you believe your card and/or PIN has been lost or stolen or if your device to access the
[Fintech Name] App has been compromised, or if you believe that an electronic fund transfer has been
made without your permission. You could lose all the money in your account. If you tell us within 2
business days after you learn of the loss or theft, you can lose no more than $50 if someone used your
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card without your permission. If you do NOT tell us within 2 business days after you learn of the loss or
theft, and we can prove we could have stopped someone from using your card without your permission if
you had told us, you could lose as much as $500. Also, if your statement (or for a prepaid account where
no statement is provided, if your electronic history or written history) shows transfers that you did not
make, including those made by card, PIN or other means, please contact us immediately. If you do not
contact us within 60 days after the statement was made available to you, you may not get back any
money you lost after the 60 days if we can prove that we could have stopped the theft if you had
contacted us in time. If a good reason (such as a long trip or a hospital stay) keeps you from telling us, we
will extend the allowed time period.

Mastercard Debit Card. Additional Limits on Liability for Debit Card Transactions:

You will not be liable for any unauthorized transactions using your Mastercard debit card if: (i) you can
demonstrate that you have exercised reasonable care in safeguarding your card from the risk of loss or
theft, and (ii) upon becoming aware of a loss or theft, you promptly report the loss or theft to us. This
additional limit on liability does not apply to a prepaid card until such time as the prepaid card is registered
with us and we have completed our customer identification pr [Fintech Name]ogram requirements. This
registration occurs when you have been approved for a Taekus card. Mastercard is a registered
trademark, and the circles design is a trademark of Mastercard International Incorporated.
 
Bank reserves the right allowed by Mastercard and under Federal law to increase the amount of your
liability for unauthorized Mastercard transactions when we reasonably determine, based on substantial
evidence, that you were grossly negligent in handling your account or your debit card.

Contact in event of unauthorized transfer.

If you believe your card and/or PIN has been lost or stolen or if your device to access the [Fintech Name]
App has been compromised, contact us at 1-877-351-2925 as soon as possible.

Error Resolution Notice

In Case of Errors or Questions About Your Prepaid Account:

In case of errors or questions about our prepaid ( [Fintech Name]) account, call us at [Fintech
support phone number] or email at [Fintech support email address] as soon as you can. We must
allow you to report an error until 60 days after the earlier of the date you electronically access your
account, if the error could be viewed in your electronic history, or the date we sent the FIRST written
history on which the error appeared. You may request a written history of your transactions at any time by
calling us at the phone number or emailing us at the email address listed in this disclosure. You will need
to tell us:
 

▪ Your name and prepaid ( [Fintech Name]) account number
▪ Why you believe there is an error, and the dollar amount involved
▪ Approximately when the error took place.

If you tell us orally, we may require that you send us your complaint or question in writing within 10
business days.

We will determine whether an error occurred within 10 business days (If applicable, 4 business days
involving a Visa point-of-sale transaction, other than an anonymous Visa prepaid card transaction,
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processed by Visa) after we hear from you and will correct any error promptly. If we need more time,
however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, and
your account is registered with us, we will credit your account within 10 business days (If applicable, 5
business days involving a Visa point-of-sale transaction, other than an anonymous Visa prepaid card
transaction, processed by Visa) for the amount you think is in error, so that you will have the money
during the time it takes us to complete our investigation. If we ask you to put your complaint or question in
writing and we do not receive it within 10 business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions (if available), we may
take up to 90 days to investigate your complaint or question. For new accounts, we may take up to 20
business days to credit your account for the amount you think is in error.

We will tell you the results within three business days after completing our investigation. If we decide that
there was no error, we will provide you a written explanation. You may ask for copies of the documents
that we used in our investigation.

If you need more information about our error-resolution procedures, call us at [Fintech support phone
number] or email us at [fintech partner support email address].

Important Information Regarding your Prepaid Card

Your funds are eligible for FDIC insurance. Your funds will be held at or transferred to us, an FDIC insured
institution. Once here, your funds are insured up to $250,000 by the FDIC in the event we fail, if specific
deposit insurance requirements are met and your card is registered. See
fdic.gov/deposit/deposits/prepaid.html for details
No overdraft/credit feature

There is no overdraft/credit feature associated with your prepaid ( [Fintech Name]) card.
Prepaid account information or complaints. For general information about prepaid accounts, visit
cfpb.gov/prepaid. If you have a complaint about a prepaid account, call the Consumer Financial
Protection Bureau at 1-855-411-2372 or visit cfpb.gov/complaint.
Our contact information

You can use the contact information listed in this disclosure to get more information about your prepaid
card. Contact us by email at [Fintech support email address] or call us at [Fintech support phone number]
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Debit Card Agreement

This disclosure document is between the end user customer and the
partner bank. It covers the features of the prepaid debit card the
customer is signing up for. This agreement must be provided in the
beginning of your application flow, similar to the other disclosures
above and, as with the disclosures, the end user customer must
accept it.

[Fintech Name] Prepaid Account And Debit Card Agreement

Introduction

About Your [Fintech Name] Account

Opening A [Fintech Name] Account

The Structure Of Your [Fintech Name] Account

Confidentiality And Use Of Information

How To Contact Us

Electronic Funds Transfers

Deposits Into Your [Fintech Name] Account

Withdrawals From Your [Fintech Name] Account

Your Representations Regarding Transfers

Prohibited Transactions And Right To Refuse Transactions

Determining Available Balance

Statements

Overdrafts And Negative Balances

Closing Your [Fintech Name] Account And Account Suspensions

Fees

Using Your [Fintech Name] Card

Activating Your [Fintech Name] Card

Virtual [Fintech Name] Card
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Card Authorization Holds

Returns And Refunds

Your Right To Receive Information And Documentation Of Your Transactions

Preauthorized Transfers, Your Right to Stop Payment

Our Liability For Failure To Complete A Transaction

Your Liability For Unauthorized EFTs

Error Resolution Notice

Important Information Regarding Your Prepaid ([Fintech Name]) Card

Limitations Of Liability And Disclaimer Of Warranties

Indemnification

Our Right Of Set-Off And Security Interest

Changes In Terms And Additional Services

Arbitration of Disputes

Class Action Waiver

Monitoring And Recording Telephone Calls And Consent To Receive Communications.

 Miscellaneous

Appendix A - Fee Schedules

Introduction

Please read this [Fintech Name] Prepaid Account and Debit Card Agreement  (“Agreement”) carefully and retain it for
your future reference. This Agreement describes your rights and obligations as a user of the non-interest bearing
prepaid  account (“[Fintech Name] Account”) and [Fintech Name] debit card (“[Fintech Name] Card)  as made available
to eligible consumers through Stearns Bank N.A. (“Stearns Bank”), a  sponsor  bank  for [Fintech Name] Corporation
(herein referred to as  “[Fintech Name]”), the company responsible for administering the [Fintech Name] Account and
[Fintech Name] Card, including accessing the products via the [Fintech Name] App.

In this Agreement, the terms “we”, “us”, or “our'' refer to Stearns Bank, as well as any of its affiliates, successors,
assigns, agents or service providers including but not limited to [Fintech Name] and Productfy, Inc. ("Productfy"),  the
 debit  card  program  manager for Stearns Bank.  The terms “you”, or “yours” refer to you, the owner of the [Fintech
Name] Account. When you click on the “Sign Up” button, you accept and agree to comply with the terms and
conditions of this Agreement, including any amendments, supplements or changes to this Agreement made as
provided in this Agreement. Your application for a [Fintech Name] Card may be accepted or declined by us and/or our
service providers based on specific criteria. If you do not accept and agree to all of the terms and conditions, you will
not be entitled to use the [Fintech Name] Card. By opening or continuing to hold an account with us, you agree to be
bound by this Agreement as well as any other agreement or documents we may provide to you from time to time in
connection with the [Fintech Name] Card.
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This Agreement contains a mandatory arbitration provision, that, as further set forth below, requires the use
of arbitration on an individual basis to resolve disputes, rather than jury trials or any other court
proceedings, or class actions of any kind.

About Your [Fintech Name] Account

The [Fintech Name] Account is a non-interest bearing prepaid  account used to hold deposits and make payments
and transfers using the [Fintech Name] App between accounts you may hold at other financial institutions or to third
parties through the use of your [Fintech Name] Card. Separate terms and conditions apply to the [Fintech Name] App
and services offered by [Fintech Name]. Please see the [Fintech Name] Terms of Service at [Insert link].

The [Fintech Name] Card is available to United States citizens or lawful permanent residents of the 50 United States
(“U.S.”), the District of Columbia, American Samoa, Guam, Marshall Islands, Northern Mariana Islands, Palau,  Puerto
 Rico and U.S. Virgin Islands who are at least eighteen  (18)  years of age  (nineteen  (19)  years  of  age  in  Alabama),
have a U.S. physical address or military address (e.g., APO or FPO), and have a valid Social Security Number or Tax
Identification Number. The [Fintech Name] Card is only available to individuals for personal, family or household
purposes and may not be opened by a business in any form or used for business purposes. The [Fintech Name]
Account may not be transferred or assigned without our prior written consent.

In order to obtain a [Fintech Name] Card, you must also agree to go paperless. This means that you must (1) provide
us with a valid email address, (2) verify you have the technical capability to transact with us electronically, (3) intend
to transact with us electronically, and (4) agree to accept electronic delivery of (and/or  receive)  all communications
that we decide to send you,  or  that  we  may  need  from  you, in connection with your [Fintech Name] Account and/or
your [Fintech Name] Card. Please refer to the [Fintech Name] Electronic Signatures in Global and National
Commerce Act (E-Sign) Disclosure at [Insert Link] for additional details.

Opening A [Fintech Name] Account

You may apply for a [Fintech Name] Card through the [Fintech Name] App by completing an application and
submitting all the required information. A [Fintech Name] Card may only be in the name of an individual consumer
and may not be opened for business account purposes. [Fintech Name] Accounts may not be owned or titled as joint
accounts, trust accounts, Uniform Transfers to Minors (UTMA) or Payable on Death accounts.

Important information about procedures for opening a new [Fintech Name] Account: To help the government fight the
funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify and
record information identifying each person who opens a [Fintech Name] Account. This means that when you open a
[Fintech Name] Account, we will ask for your name, street address, Social Security Number, Tax Identification
Number or other relevant form of identification, date of birth and other information that will allow us to identify you. We
may also ask to see identifying documents, such as a driver’s license, government identification or passport. During
the account opening process or thereafter, we may ask for additional information as part of our customer due
diligence review. We reserve the right to reject any application or close any account based on our risk appetite.

Please see the [Fintech Name] App for all information regarding minimum deposits. There is no minimum balance
requirement to maintain a [Fintech Name] Account once open.

The Structure Of Your [Fintech Name] Account

Through this Agreement, you agree to appoint Stearns Bank as your custodian so that we may open a  sub-account,
hold deposits on your behalf and for your benefit, and transfer, upon  your  instructions and at our discretion, funds you
have deposited with Stearns Bank.

In  addition, you acknowledge and agree that Stearns Bank may transfer the deposit account to another insured
depository institution at any time without notice to you, provided Productfy continues to maintain accurate books and
records for such account as contemplated by this Agreement.
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Confidentiality And Use  Of  Information

We  will  disclose  information  to  third  parties  about  the  transfers  you  make:

● To verify your identify and allow  us  to  comply  with  any  applicable  laws;
● To comply with government agency or court orders;
● To protect the confidentiality or security of your records;
● To protect against or prevent actual fraud, unauthorized transactions, claims, or other liability;
● For resolving consumer disputes or inquiries;
● To persons holding a legal or beneficial interest relating to you;
● To persons acting in a fiduciary or representative capacity on behalf of you;
● If we are unable to complete an electronic transfer because of insufficient funds;
● Where   necessary to  complete  transfers;
● Where  necessary  to  activate  additional  services;
● To verify the existence or conditions of your account for a third party, such as a credit bureau or

merchant;
● As  disclosed  in  the  separate  privacy  notices  posted  within  the [Fintech Name]  App  (“Privacy

 Notices”);  or
● If  you  give  us   written  permission, provided that you have not revoked that consent or permission.

 
Your  ability  to  sign  up  for the [Fintech Name]  Account  and  [Fintech Name]  Card  and ability  to  make  electronic  funds
 transfers  using  the  platform  may  not  be  completed  if  we  can  not  verify  your  identity  or  other  necessary  information. In
addition, and in accordance with our Privacy Notices, you agree that we reserve the right to obtain personal
information about you, including, without limitation, financial information and transaction history regarding a linked
bank account. You further understand and agree that we reserve the right to use personal information about you for
our and our service providers’ everyday business purposes, such as to maintain your ability to access the [Fintech
Name] App, to authenticate you when you log in, to send you pertinent information, to perform fraud screening, to
verify your identity, to determine your transaction limits, to perform collections, to comply with laws, regulations, court
orders, and lawful instructions from government agencies, to protect the personal safety of subscribers or the public,
to defend claims, to resolve disputes, to troubleshoot problems, to enforce this Agreement, to protect our rights and
property, and to customize, measure, and improve the [Fintech Name]  App and the content and layout of the [Fintech
Name] App. Additionally, we and our service providers may use your information for risk management purposes and
may use, store, and disclose your information acquired in connection with this Agreement as permitted by law,
including (without limitation) any use to effect, administer, or enforce a transaction or to protect against or prevent
actual or potential fraud, unauthorized transactions, claims, or other liability.

Please see Stearns Bank’s Privacy Policy at https://bit.ly/3wk0d4l.

This  policy outlines our commitment to you, your privacy rights and who we share data and information with.

How To Contact Us

Please contact us at 1-877-351-2925 or by email at [Insert Support Email] to (1) report that your [Fintech Name] Card
has been lost, stolen, or damaged, (2) report unauthorized activity on your [Fintech Name] Account, or (3) notify us of
an error involving a transaction on your [Fintech Name] Account.

Electronic Fund Transfers

Your [Fintech Name] Account and the [Fintech Name] Card allow you to withdraw funds up to the Available Balance
(defined in the “Determining Available Balance” section below) or make deposits through Electronic Fund Transfers
(“EFTs”) in accordance with the Electronic Funds Transfers Disclosure. EFTs are transactions that are processed by
electronic means and include, among others, Automated Clearing House (“ACH”) transfers and debit card
transactions. This Section provides you with information and important disclosures and terms about the EFTs that are
permitted on your [Fintech Name] Account or in connection with your [Fintech Name] Card.
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Your [Fintech Name] Account allows the following types of EFTs:

● Transfers to or from your [Fintech Name] Account to a linked bank account through the [Fintech
Name] App;  and

● Purchases or other transactions using your [Fintech Name] Card at merchants that have agreed to
accept the [Fintech Name] Card.

Deposits Into Your [Fintech Name] Account

Deposits may be made in U.S. dollars by ACH in  the  following  ways: (i) From Your Bank. You may deposit  funds  into
your Account by arranging for the transfer of funds using the ACH system (“ACH Deposit”) from your financial
 institution  account  located in the U.S., using your financial  institution’s routing number and your account number;  (ii)
Direct Deposits. You may arrange to have all or a portion of your paycheck, government benefits payment, tax refund,
or other electronic funds transfer direct deposited to your Account  (if this feature is  available). If you want to cancel
the direct transfer authorization you will need to contact your employer or payor and provide them sufficient time to
act upon the notice. Your employer or payor may terminate this method of payment, with or without cause, at any
time;  or  (iii) Wire  Transfer.  You understand that any payment instructions or activity performed using the [Fintech
Name] App shall be deemed authorized and valid and we are under no obligation to investigate the instruction or
activity. You may only deposit with us funds that are available to you, are not subject to any lien, claim or
encumbrance. We do not accept the following deposit methods:

● Cash: We do not accept deposits made in cash. If you mail us a cash deposit, we will send the cash
back to you;

● Foreign Currency: We do not accept any deposits in foreign currency. Any deposits received in
foreign currency, whether in the form of cash or check, will be sent back to you; or

● International   Transfers.  We  do  not  accept  funds   transfers from  accounts  located  outside  of  the
 United  States.

If you attempt to deposit funds using any of the above-described methods, we will send all items back to the address
we have for you on file or reject and return any foreign funds to the originating bank, without notice to you. We will not
be liable if you do not receive the funds. We are not liable for deposits of any kind that you mail to us, including if they
are lost in transit, lost in the mail, or otherwise not received by us.

ACH deposits will be limited to $5,000 per day,  or  such  higher  limits  as  we  may  establish  on  a  case  by  case
 basis.   Deposits  made  by  wire  will  be  limited  to  $10,000  per  day,  or  such  higher  limits  as  we  may  establish  on
 a  case  by  case  basis. You may also be restricted by the number of transactions allowed on your [Fintech
Name] Account. Additional limits may be applied to your [Fintech Name] Account and we may not disclose
these limits to you for fraud and security purposes. We reserve the right to change these limits at any time
without notice to you, except as prohibited by law. Special limitations may apply to accounts open less than 30
calendar days from the date you first use your [Fintech Name] Card to conduct at least one transaction ("New
Accounts"). Please check the [Fintech Name] App for information on these limits before initiating a deposit or transfer.
 
Deposits  made  by  ACH  and received by us on a business day before 2:00 PM Pacific Time will be considered
received that day. Deposits  made  by  ACH  and received on a business day after 2:00 PM Pacific Time, or at any time
on a non-business day, will be considered received the following business day. Deposits made  by   wire  transfer and
  received  by  us  on  a  business  day  before   1:00  PM  Pacific  Time  will  be  considered  received  that  day. Deposits  made
 by   wire  transfer  on  a  business  day  after  1:00  PM  Pacific  Time,  or  at  any  time  on  a  non-business  day,  will  be
 considered  received  the  following  business  day.   Once an ACH has been initiated, it may take up to three (3) business
days for those funds to be made available. Funds  deposited  via  wire  transfer will  generally  be  available  the  next
 business  day.  You should check the [Fintech Name] App  to confirm the deposit has been posted to your account and
the funds are available. For purposes of your [Fintech Name] Account, “business day” means any day that Stearns
Bank is open for business and excludes federal bank holidays  and  weekends.
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If a deposit or transfer to your [Fintech Name] Account is returned or rejected by the paying financial institution for
any reason, or if there is an error or mistake involving a deposit or transfer, we may deduct the amount of the deposit,
transfer or error without prior notice to you. If there are insufficient funds in your [Fintech Name] Account at any
time, your [Fintech Name] Account may be suspended and further transactions prevented.

Withdrawals From Your [Fintech Name] Account

Using the [Fintech Name] App, you may withdraw money from your [Fintech Name] Account,  up  to  the  amount  of
 your  Available  Balance  (described  below), through EFTs in either of the following ways: (i) an ACH transfer to a linked
bank account in your name or (ii) a point of sale purchase made with your [Fintech Name] Card.

You cannot withdraw funds by check and we do not permit you to create checks drawn on your [Fintech Name]
Account. ATM withdrawals are not supported at this time. You may not withdraw funds or initiate funds transfers by
telephone instruction.

Withdrawals by ACH transfer will be limited to $5,000 per day,  or  such  higher  limits  as  we  may  establish  on  a
 case  by  case  basis. Withdrawals via point of sale purchases will be limited to [$2,500-$5000] per day,  or  such
 higher  limits  as  we  may  establish  on  a  case  by  case  basis. You may also be restricted by the number of
withdrawals allowed on your [Fintech Name] Account. Withdrawals will further be limited to the amount of
your Available Balance (described below) in your [Fintech Name] Account. Additional limits may be applied
to your [Fintech Name] Account and we may not disclose these limits to you for fraud and security purposes.
We reserve the right to change these limits at any time without notice to you, except as prohibited by law.
Special limitations may apply to withdrawals for New Accounts. Please check the [Fintech Name] App for
information on these limits before initiating a withdrawal or point of sale transaction.

Before permitting a withdrawal or other transaction, we may request that you provide us with additional information or
documentation that we deem necessary to confirm your identity or to prevent illegal activity. We may refuse the
transaction if you do not comply with our request.  

Your Representations Regarding Transfers

You may link another bank account you have to your [Fintech Name] Account in order to transfer funds between the
linked bank account and your [Fintech Name] Account using the [Fintech Name] App. You represent and warrant: (1)
that you have the right to authorize any and all charges and debits to the linked account, (2) the linked account is held
at a depository institution located in the U.S., and (3) you are individually the owner of the linked account. By linking a
financial  institution  account, you agree to indemnify and hold us harmless from any claims by any person related to
the linked financial  institution account, including any other owner of the linked financial  institution account.

Prohibited Transactions And Right To Refuse Transactions

By opening your [Fintech Name] Account you agree that you will not use the [Fintech Name] Card for online
gambling,  gaming  and/or  any  other  activity  with  an  entry  fee  and  a  prize  including,  but  not  limited,  to  casino  games,
 sports  betting,  animal  racing,  lottery  tickets,  other  ventures  that  facilitate  gambling,  games  of  skill  (whether  or  not  it  is
 legally  defined  as  a  lottery)  and  sweepstakes,  or  for  any  other  activity  or  transactions  that  may  be  considered  illegal
 or  prohibited. We will block all purchases made to merchants who provide car rentals or other vehicle rentals. We
may deny any transaction or refuse to accept any deposit that we believe is related to such activity or for any other
reason at our discretion.  We  reserve  the  right  to  refuse  to  pay  any  payee  to  whom  you  may  direct   payments.  As
 required  by  applicable  law,  we  will  notify  you  promptly  if  we  decide  to  refuse  to  pay  a  payee  designated  by  you.
 Except  as  required  by  applicable  law,  in  no  event  shall  we  be  liable  for  any  claims  or  damages  resulting  from  your
 scheduling  of  illegal  or  prohibited  payments.  

Determining Available Balance
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We use your Available Balance to authorize your transactions throughout the day and determine whether you have
sufficient funds to pay your transactions. To determine your Available Balance, we start with your ledger balance at
the beginning of the business day and subtract any card authorizations and pending debits presented to us
throughout the day. We may not receive and may not process transactions in the order in which they occurred.

When you use your [Fintech Name] Card to make a purchase, an authorization hold may be placed on your account
to ensure there are sufficient funds to cover that transaction. This may show up on your account as a pending
transaction. We typically reduce your Available Balance at the time you make a debit card transaction, rather than
waiting for the transaction to be posted to your [Fintech Name] Account. Card authorizations are removed when the
transaction is posted or after a certain number of days have passed, whichever is sooner. The amount of the card
authorization and the final transaction amount that posts to your [Fintech Name] Account may not be the same, as
provided further below.

You may check your Available Balance at any time through the [Fintech Name] App. Keep in mind that the Available
Balance may not reflect every transaction you have initiated or previously authorized, and so may not reflect the
balance that is immediately available. For example, your Available Balance may not include (1) transactions you have
authorized that we have not received, (2) [Fintech Name] Card transactions where the card authorization has been
removed before the transaction is settled due to a merchant’s delay in settlement, or (3) the full amount of a [Fintech
Name] Card transaction where the settlement amount is greater than the card authorization amount.

Given the difference in timing between debit card authorization and settlement, you should maintain sufficient funds in
your account to avoid a transaction being declined. You should also check your balance to determine if you have
sufficient funds to execute a transaction.

Statements

Statements will be provided to you electronically on  a  quarterly  basis  as long as your [Fintech Name] Account is
active. You will receive a statement monthly if you have transactions on your [Fintech Name] Account during the
statement period. You will not receive paper statements.

Overdrafts And Negative Balances

Transactions that overdraw your [Fintech Name] Account are not permitted. If the Available Balance in your [Fintech
Name] Account is not sufficient to cover any transaction you have authorized, we can refuse to process the
transaction. However, there may be instances where your [Fintech Name] Account can still become overdrawn. For
example, if a deposit is returned or if a merchant settles a [Fintech Name] Card transaction for an amount greater
than the card authorization. In such an instance, we will not charge you an overdraft or insufficient funds fee, but you
must make a deposit immediately to cover any negative balance. If your [Fintech Name] Account has a negative
balance at any time, we may suspend your [Fintech Name] Card and close your [Fintech Name] Account.

You are liable for any account shortage resulting from charges, overdrafts or returns, whether caused by you or
another person  with access to your [Fintech Name] Account. If you claim a credit or refund because of a forgery,
alteration, or any other unauthorized withdrawal, you agree to cooperate with us in the investigation of the loss,
including giving us an affidavit containing whatever reasonable information we require concerning your account, the
transaction, and the circumstances surrounding the loss. You further agree that you will notify law enforcement
authorities of any criminal act related to the claim of unauthorized transactions and provide us with a copy of any
police reports or investigative summaries.

Closing Your [Fintech Name] Account And Account Suspensions

You can close your [Fintech Name] Account at any time and for any reason by submitting a request through the
[Fintech Name] App or by contacting [Fintech Name] by email at [Insert Support Email]. It is important to understand
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that simply reducing your Available Balance to zero ($0.00) is not sufficient to close your [Fintech Name] Account. We
reserve the right to refuse your request if you have a negative balance on your [Fintech Name] Account.

We may also suspend or freeze your [Fintech Name] Card or close your [Fintech Name] Account at our discretion
and for any reason with or without notice. This includes if we believe you are using your [Fintech Name] Account or
[Fintech Name] Card for fraudulent or illegal purposes or in violation of law or regulation, this Agreement, any other
agreement you may have with us or if you otherwise present undue risk to us. We are not responsible to you for any
damages you may suffer as a result of the closure or suspension of your [Fintech Name] Card or your [Fintech Name]
Account  or  with  respect  to  your  use  of  your  [Fintech Name]  Card  or  [Fintech Name]  Account. Subject to federal law, if
your [Fintech Name] Account is closed, we will return your funds to you by ACH transfer to a linked bank account. We
reserve the right not to return funds to you if your account balance is one dollar ($1.00) or less. The closure of your
[Fintech Name] Account or termination of this Agreement does not impact any right or obligation that arose prior to
closure or termination, or any right or obligation that, by its nature, should survive termination (including, but not
limited to, any indemnification obligation owed by you, our limitations of liability, and any terms governing arbitration).

Fees

You agree to pay all fees and charges applicable to your [Fintech Name] Account and [Fintech Name] Card. All fee
amounts will be withdrawn from your [Fintech Name] Account and will be assessed as long as there is a remaining
balance in your [Fintech Name] Account, except where prohibited by law. Any time your remaining balance is less
than the fee amount being assessed, the balance of your [Fintech Name] Account will be applied to the fee amount
resulting in a zero  ($0.00) balance on your [Fintech Name] Account. Please see the separate fee schedules  (listed  in
 Attachment  A and also made available on the [Fintech Name] App) for all fees related to your [Fintech Name]
Account and [Fintech Name] Card. Fees are subject to change at any time.

If  you  effect  an  international  transaction  with  your [Fintech Name]  Card,  MasterCard  International will convert the
charge into a U.S. dollar amount. MasterCard International will use its currency conversion procedure, which is
disclosed to institutions that issue MasterCard cards. Currently, the currency conversion rate used by MasterCard
International to determine the transaction amount in U.S. dollars for such transactions is generally either a
government-mandated exchange rate or a wholesale exchange rate selected by MasterCard International for the
applicable currency on the day the transaction is processed, which rate may differ from the applicable rate on the
date the transaction occurred or when the transaction is posted to your account.

Using Your [Fintech Name] Card

You will receive a [Fintech Name] Card with your [Fintech Name] Account. The [Fintech Name] Card is a debit card
that allows you to access funds in your [Fintech Name] Account up to your Available Balance. The [Fintech Name]
Card will expire on the expiration date printed on the [Fintech Name] Card. As long as your [Fintech Name] Account
is in good standing, we will send you a replacement [Fintech Name] Card as your expiration date nears.  You  may  also
 request  a  replacement  card  if  your  [Fintech Name]  Card  is  lost,  damaged  or  stolen.  

You may use your [Fintech Name] Card to make purchases at any merchant that accepts Mastercard, Maestro or
Pulse. You may make purchases with your [Fintech Name] Card with or without your Personal Identification Number
(“PIN”), which will be assigned to you initially. Your  PIN  provides  an  additional  layer  of  security  to  the  electronic
 transaction  process.  If using a PIN, do not write down your PIN or give your PIN to anyone  as  this  number  is
 confidential  and  assigned  to  you  individually.

The [Fintech Name] Card is the property of Stearns Bank and must be surrendered upon demand. The [Fintech
Name] Card is non-transferable, and it may be cancelled, repossessed or revoked at any time without prior notice
except where required by law.

Not all services or features of your [Fintech Name] Card described in this Agreement are available to all persons or at
all locations. Any offer of a service or feature of your [Fintech Name] Card in this Agreement will be deemed void
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where prohibited. Use of the [Fintech Name] Card is also subject to all applicable rules and customs of any payment
network, clearing house or other association involved in transactions in addition to this Agreement.

Activating Your [Fintech Name] Card

You must activate your [Fintech Name] Card by following the instructions that come with the [Fintech Name] Card
before it can be used. You may be required to provide personal information to verify your identity to complete the
activation process. The [Fintech Name] Card is solely for your use and you may not request an additional card for
another person. If you give anyone else access to your [Fintech Name] Card, we will treat any transaction they initiate
as authorized by you and you will be responsible for all transactions and fees that occur.

Virtual [Fintech Name] Card

When you open a [Fintech Name] Card, you will also receive access to a virtual card (“Virtual [Fintech Name] Card”),
represented by a 16-digit card number, a 3-digit card verification value (“CVV”) number and an expiration date. A
Virtual [Fintech Name] Card is separate from your physical [Fintech Name] Card and can be managed through the
[Fintech Name] App. Virtual  cards  will  not  be  issued  until  at  least  four  (4)  business  days  after  your  first  deposit  is
 received  by  us.  So long as your [Fintech Name] Account is in good standing, we will issue you a replacement Virtual
[Fintech Name] Card when it expires. The Virtual [Fintech Name] Card accesses the available funds in your [Fintech
Name] Account to make transactions anywhere your physical [Fintech Name] Card is accepted. Your use of the
Virtual [Fintech Name] Card is subject to the terms of this Agreement, including transaction limitations, to the same
extent as your physical [Fintech Name] Card.

Card Authorization Holds

When you use your [Fintech Name] Card to purchase goods or services, the merchant may request preauthorization
(“Card Authorization”) for the transaction. If the merchant makes such a request and there are sufficient available
funds in your [Fintech Name] Account, we will approve the transaction and place a temporary hold on the funds in
your [Fintech Name] Account. This hold will reduce the Available Balance in your [Fintech Name] Account. The
amount of this temporary hold will usually be the amount of the Card Authorization. However, certain  types  of
 merchants  may  request  a  different  amount  when  the  final  transaction  amount  is unknown  at  the  time  the  Card
 Authorization  is  requested.  For example, if you use your [Fintech Name] Card at an automated fuel dispenser ("pay
at the pump"), the transaction may be preauthorized for an amount up to $75 or more.

The temporary hold will remain on your [Fintech Name] Account until the merchant sends the final amount of the
transaction to us and requests payment (“Settlement”). If the merchant does not request Settlement or is delayed in
requesting Settlement, it may take up to 7 calendar days for the hold to be removed for most transactions. For
transactions at hotels, it may take up to 30 days for the hold to be removed.  

Please note that the merchant controls the timing of both the Card Authorization and Settlement. This means that a
merchant may initiate Settlement after the Card Authorization hold has already been removed. If the hold is removed
and you spend the funds in your [Fintech Name] Account before Settlement, it may cause your [Fintech Name]
Account to overdraw. In addition, the Card Authorization amount that the merchant requests may be different from the
Settlement amount. It is therefore very important that you keep track of your transactions and your [Fintech Name]
Account,  and/or  that  you  have  sufficient  funds  in  your  linked  account  to  ensure  payment  of  your  transactions. We
cannot stop a Settlement once we have approved a Card Authorization and you will be responsible for repaying any
negative balance that may occur in your [Fintech Name] Account.

Returns And Refunds

Please be aware of the merchant’s return policies before using your [Fintech Name] Card to make a purchase. We
are not responsible for the delivery, merchantability, salability, marketability, quality, safety, legality or any other aspect
of the goods or services you purchase using your [Fintech Name] Card. If you have a problem with a purchase that
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you made with your [Fintech Name] Card or if you have a dispute with the merchant, you must handle it directly with
the merchant. If you are entitled to a refund for any reason for goods or services obtained using your [Fintech Name]
Card, you agree to accept credits in U.S. dollars to your [Fintech Name] Card for the refund and agree to the refund
policy of the merchant. The amounts credited to your [Fintech Name] Card for refunds may not be available for up to
five  (5) business  days from the date the  merchant  submits  the  refund  transaction.

Your Right To Receive Information And Documentation Of Your Transactions

You will receive information and documentation concerning any EFTs that debit or credit your [Fintech Name] Account
in the following ways:

● Statements: We will provide you information about each transaction that debits or credits your
[Fintech Name] Account on your statements. You may also view your transaction history at any time
through the [Fintech Name] App.

● Receipts: You can get a receipt at the time you make a purchase at a point-of-sale terminal using
your [Fintech Name] Card.

Preauthorized Transfers And Your Right To Stop Payment

If you authorize us or another company or person to withdraw from your [Fintech Name] Account or charge your
[Fintech Name] Card on a regular basis (such as when you sign up for “autopay” to pay a monthly bill), it is called a
Preauthorized Transfer. You have the right to place a stop payment on Preauthorized Transfers, and to receive
notification when the amount of a particular withdrawal will be different from the amount of the last withdrawal.
 
If you authorize a company or person to take payments from your [Fintech Name] Account or charge your [Fintech
Name] Card on a regular basis through a Preauthorized Transfer, you can stop any of these payments by emailing us
at [Insert Support Email] with the subject line “STOP PAYMENT” at least three  (3) business days before the next
payment is scheduled to be made. Make sure to provide [Fintech Name] with (1) your name, (2) your [Fintech Name]
Account number, (3) the company or person taking the payments, and (4) the date and amount of the scheduled
payment you wish to stop. If you want all future payments from that company or person stopped, be sure to tell us
that as well. If you do not provide us with the correct information, such as the correct payee or the correct amount of
the payment you wish to stop, we may not be able to stop the payment.

If you order us to stop one of these payments three (3) business days or more before the payment is scheduled and
provide us with all information requested, and we do not do so, we will be liable for your losses or damages.
However, neither we nor [Fintech Name] will be liable if the company or person initiating the payments changes the
dollar amount of the payment or makes other changes that cause us not to recognize it as the payment you
requested be stopped. See the fee schedule (listed  in  Attachment  A and also made available on the [Fintech Name]
App) for any fees applicable to a stop payment request.

If these regular payments vary in amount, the person or company you are paying will tell you ten (10) days before
each payment when it will be made and how much it will be. You may be given the option to only get this notice when
the payment will differ by more than a certain amount from the previous payment, or when the amount will fall outside
certain ranges that you set.
 
We  may  not  have  a  reasonable  opportunity  to  act  on  any  stop  payment  request  after  a  payment  has  been  processed,
 and/or  in  instances  where  the  stop  payment  request  is  in  error,  lacks  relevant  or sufficient information  to  process  the
 stop  payment  request  or  has  not  been  timely  made.  If  you  desire  to  stop  any  payment  after  it  has  been  processed,
 you  must  contact  us  at  support@taekus.com  as  provided  above.  Although  we  will  attempt  to  accommodate  your
 request,  we  will  have  no  liability  for  failing  to  do  so.  We  may  require  you  to   present  your  request  in  writing  within
 fourteen  (14)  days of the request.  

Our Liability For Failure To Complete A Transaction
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If we fail to complete a transaction on time or in the correct amount when properly instructed by you in accordance
with this Agreement, we will be liable for your losses or damages. However, there are some exceptions. We are not
liable, for instance:

● If the Available Balance in your [Fintech Name] Account is not sufficient to complete the transaction
through no fault of ours;

● If the failure is due to an equipment or system breakdown that you knew about before you began,  or
 attempted  to  complete, a transaction;

● If a third party’s Application or other system, such as Apple Pay® or Google Pay®, breaks down or
does not work properly;

● The failure was caused by an Act of God, fire, flood, or other catastrophe, or any other cause beyond
our control despite reasonable precautions we have taken;

● If your funds are not available due to a hold or if your funds are subject to legal process;
● If we do not complete a transaction because we or [Fintech Name] have reason to believe the

transaction is unauthorized or illegal;
● Your [Fintech Name]Account is closed or inactive; or
● Your [Fintech Name] Card has been frozen, revoked, canceled or suspended.

Your Liability For Unauthorized EFTs

Contact us immediately at [Insert Support Phone Number] or [Insert Support Email] if you believe that an
unauthorized EFT has occurred or may occur concerning your [Fintech Name] Account, or if your [Fintech
Name] Card, Virtual [Fintech Name] Card,  card  number, PIN, App login credentials or device used to access
the [Fintech Name] App has been lost, stolen or compromised.
 
You could lose all the money in your [Fintech Name] Account (and any bank accounts you have linked through the
[Fintech Name] App) if you take no action to notify us of the unauthorized EFT or the loss or theft of your [Fintech
Name] Card, Virtual [Fintech Name] Card, card  number,  PIN, App login credentials or device.

For unauthorized EFTs involving your [Fintech Name] Card, you may not be held responsible for unauthorized
transactions if you have used reasonable care in protecting your [Fintech Name] Card, Virtual [Fintech Name] Card,
PIN and card number from loss or theft and you have  promptly reported the loss or theft to us when you discover it.
For all other unauthorized EFTs your liability will be as follows depending on when you notify us of the loss:

● Timely notice not given. If you do NOT tell us within two  (2) business days and we can prove that we
could have prevented the loss had you contacted us, you can lose no more than $500.

● Timely notice given. If you tell us within two  (2) business days after learning of the loss, theft or
compromise of your [Fintech Name] Card, Virtual [Fintech Name] Card, PIN, App login credentials or
device, you can lose no more than $50.

● Periodic or electronic statement; timely notice not given. If your statement or electronic transaction
history shows EFTs that you did not make and you do NOT contact us within sixty  (60) days after the
statement was made available to you (or for a prepaid account where no statement is provided sixty
 (60) days after the earlier of the date you electronically access your account, if the error could be
viewed in your electronic history, or the date we sent the FIRST written history on which the error
appeared), you can lose any money that was transferred wrongfully or was unauthorized during the
period starting sixty  (60) days from the date the statement was made available to you and ending on
the date you contact us if we can prove that your contacting us would have prevented those losses.

We can extend these time periods,  on  your  behalf, if extenuating circumstances (such as a long trip or hospital stay)
kept you from reasonably  notifying us.

Error Resolution Notice
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In Case of Errors or Questions About Your Prepaid ([Fintech Name]) Account, call us at [Insert Support
Phone Number] or email us at [Insert Support Email] as soon as you can, if you think an error has occurred in
your prepaid ([Fintech Name]) account. To avoid liability for subsequent unauthorized transfers, we must allow you to
report an error until sixty  (60) days after the earlier of the date you electronically access your account, if the error
could be viewed in your electronic history, or the date we sent the FIRST written history on which the error appeared.
You may request a written history of your transactions at any time by calling us at the phone number or emailing us at
the email address  provided  above. You will need to tell us:

(1) Your name and prepaid ([Fintech Name]) account number.

(2) Why you believe there is an error, and the dollar amount involved.

(3) Approximately when the error took place.

If you tell us orally, we may require that you send us your notice  of  error or question in writing within ten  (10) business
days.

We will determine whether an error occurred within ten  (10) business days (or  if applicable, four  (4) business days
involving a Visa point-of-sale transaction, other than an anonymous Visa prepaid card transaction, processed by
Visa) after we hear from you and will correct any error promptly. If we need more time, however, we may take up to
forty- five  (45) days to investigate your notice  of  error or question. If we decide to do this, we will credit your account
within ten  (10) business days (if applicable, four  (4) business days involving a Visa point-of-sale transaction, other
than an anonymous Visa prepaid card transaction, processed by Visa) for the amount you think is in error, so that you
will have the money during the time it takes us to complete our investigation. If we ask you to put your notice  of  error
or question in writing and we do not receive it within ten  (10) business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions (if available), we may take up to
ninety  (90) days to investigate your notice of error or question. For new accounts, we may take up to twenty  (20)
business days to credit your account for the amount you think is in error.

We will tell you the results within three (3)  business days after completing our investigation. If we decide that there
was no error, we will provide you a written explanation.

You may ask for copies of the documents that we used in our investigation of the notice of error or question. If you
need more information about our error resolution procedures, call us at 1-877-351-2925 or email us at
support@taekus.com.

Important Information Regarding Your Prepaid ([Fintech Name]) Card

Your funds are eligible for FDIC insurance. Your funds may be held at or transferred to Stearns Bank N.A., an FDIC
insured institution. Once here, your funds are insured up to $250,000 by the FDIC in the event we fail, if specific
deposit insurance requirements are met See, https://fdic.gov/deposit/deposits/prepaid.html for details.

No overdraft/credit feature. There is no overdraft/credit feature associated with your prepaid ([Fintech Name]) card.

Prepaid account information or complaints. For general information about prepaid accounts, visit
https://cfpb.gov/prepaid. If you have a complaint about a prepaid account, call the Consumer Financial Protection
Bureau at  1-855-411-2372 or visit https://cfpb.gov/complaint.

Our contact information. You can use the contact information listed in this disclosure to get more information about
your prepaid ([Fintech Name]) card. Contact us by email at [Insert Support Email].

Limitations of Liability and Disclaimer of Warranties
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EXCEPT AS REQUIRED BY LAW, WE ARE NOT LIABLE FOR ANY CLAIMS, COSTS, LOSSES, OR DAMAGES
RESULTING DIRECTLY OR INDIRECTLY FROM OUR FAILURE TO ACT, OR ANY DELAY BEYOND TIME LIMITS
PRESCRIBED BY LAW OR PERMITTED BY THIS AGREEMENT IF SUCH FAILURE OR DELAY IS CAUSED BY
MAINTENANCE OR INTERRUPTION OR MALFUNCTION OF EQUIPMENT OR COMMUNICATION FACILITIES,
UNUSUAL TRANSACTION VOLUME, SUSPENSION OF PAYMENTS BY ANOTHER FINANCIAL INSTITUTION,
FIRE, NATURAL DISASTERS, ELEMENTS OF NATURE, GOVERNMENT ACTION, ACTS OF WAR, TERRORISM
OR CIVIL STRIFE, EMERGENCY CONDITIONS, OR OTHER CIRCUMSTANCES BEYOND THE REASONABLE
CONTROL OF STEARNS BANK. EXCEPT AS REQUIRED BY LAW, OUR LIABILITY TO YOU FOR A CLAIM IS
LIMITED TO THE FACE VALUE OF THE ITEM OR TRANSACTION, OR THE ACTUAL VALUE OF ANY FUNDS
NOT PROPERLY CREDITED OR DEBITED. IN NO EVENT WILL WE BE LIABLE FOR ANY CONSEQUENTIAL,
INDIRECT, SPECIAL OR PUNITIVE DAMAGES EVEN IF YOU ADVISE US OF THE POSSIBILITY OF SUCH
DAMAGES.

EXCEPT AS REQUIRED BY LAW AND NOTWITHSTANDING ANYTHING TO THE CONTRARY, WE SHALL ONLY
BE RESPONSIBLE AND LIABLE FOR OUR OWN GROSS NEGLIGENCE OR WILLFUL MISCONDUCT IN
PERFORMING OUR OBLIGATIONS UNDER THIS AGREEMENT. WE SHALL NOT BE LIABLE TO ANY THIRD
PARTY OR FOR ANY ACT OR OMISSION OF YOURS OR ANY THIRD PARTY, INCLUDING, BUT NOT LIMITED
TO, THIRD PARTIES USED BY US IN EXECUTING ANY TRANSACTION CONTEMPLATED BY THIS
AGREEMENT OR PERFORMING A RELATED ACT AND NO SUCH THIRD PARTY SHALL BE DEEMED TO BE
OUR AGENT.

IN ADDITION, EXCEPT AS REQUIRED BY LAW, WE ARE NOT LIABLE OR RESPONSIBLE FOR ANY SERVICES
OR FEATURES OF THE [FINTECH NAME]  ACCOUNT  OR  [FINTECH NAME]  CARD  PROVIDED TO YOU BY
TAEKUS. WE ARE ALSO NOT LIABLE FOR ANY UNAUTHORIZED ACCESS OF YOUR INFORMATION OR DATA
BY A THIRD PARTY DUE TO YOUR USE OF THIRD PARTY COMMUNICATION CHANNELS NOT OFFERED BY
US.

ALL BANK SERVICES AND [FINTECH NAME] ACCOUNT OR [FINTECH NAME] CARD FEATURES ARE
PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE. WE DO NOT WARRANT THE BANK’S SERVICES OR TAEKUS
ACCOUNT OR TAEKUS  CARD FEATURES WILL MEET YOUR REQUIREMENTS, BE CONTINUOUS,
UNINTERRUPTED, SECURE, TIMELY, OR ERROR FREE, OR THAT DEFECTS WILL BE CORRECTED.

Indemnification

You agree to indemnify and hold us and our officers, directors, shareholders, employees, successors, predecessors,
representatives, principals, agents, assigns, parents, subsidiaries and/or insurers harmless for any losses, damages,
suits and expenses, including reasonable attorneys’ fees, that we may incur, without regard to the merit or lack
thereof, arising out of, or related in any way to (1) the matters set forth herein, (2) our taking any action or not taking
any action that we are entitled to take pursuant to this Agreement, (3) any action or omission by you  or  any  third
 party, or (4) our action or inaction in reliance upon oral, written or electronic instructions or information from you.  

Our Right Of Set-Off And Security Interest

We have the right to set-off any liability, direct or contingent, past, present or future that you owe against any account
you have with us. This means that we can take any funds in your [Fintech Name] Account or any other account you
have with us to pay any debt or liability you owe us,  subject  to  applicable  law. You grant us a security interest in your
[Fintech Name] Account to secure payment of any money that you owe to us or will owe us arising under this
Agreement or any other agreements with us. You acknowledge that this security interest is consensual and in addition
to any right of set-off. We may exercise our security interest or right of set-off without regard to the source of the
funds in your [Fintech Name] Account or prior recourse to other sources of repayment or collateral, even if it causes
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you to incur penalties or suffer any other consequence. You waive any conditions or limits to our right of set-off to the
maximum extent permitted by law. We will notify you if we exercise our right to set-off if required by law.

If we take any action to collect debt incurred by you or other amounts you owe us under this Agreement or defend
ourselves from any lawsuit brought by you where we are the prevailing party, you agree to reimburse us for our
losses, including, without limitation, reasonable attorneys’ fees, to the extent permitted by applicable law. We may
charge your [Fintech Name] Account for our losses without prior notice to you.

Changes In Terms And Additional Services

We may change this Agreement, or any fees and features of your [Fintech Name] Account or [Fintech Name] Card, at
any time by posting an amended Agreement on the [Fintech Name] App and any such amendment shall be effective
upon posting. We will give you advance notice of any change where required by law. We may provide such notice to
you with your statement or electronically. Any notice we provide to you will be binding and sent to the last (electronic)
address in our records.

Governing Law

All actions relating to your [Fintech Name] Account and this Agreement will be governed by the laws of the
United States and the State of Minnesota and other applicable rules, regulations and guidance, including
rules of any funds transfer systems such as National Automated Clearing House Association (Nacha) and all
card network rules, except to the extent such laws, rules, regulations and guidance are inconsistent with the
Federal Arbitration Act. The parties waive any right to a jury trial in and judicial proceedings involving any
claim relating to or arising under these terms.  All wire transfer instructions issued to us  in your  name shall
also be subject to the rules and regulations of any funds transfer system used by Bank and, where
applicable, Subpart B of Regulation J, 12 CFR Part 210.  

Arbitration Of Disputes

We have put this Arbitration Clause (“Clause”) in question and answer form to make it easier to
understand. However, this Clause is part of this Agreement and is legally binding. For purposes of this
section, our Notice Address is: [Name, Attn:__________, mailing address, city, state zip].

Background and Scope.

Question
Short
Answer Further Detail

What is
arbitration?

An
alternative
to a court
case

In arbitration, a third party arbitrator (“TPA”) solves “Claims” (as defined
below) in a hearing. It is less formal than a court case.

Is it different
from court
and jury
trials?

Yes
The hearing is private. There is no jury. It is usually less formal, faster and
less expensive than a lawsuit. Pre-hearing fact finding (called “discovery”)
is limited. Appeals are limited. Courts rarely overturn arbitration awards.
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Question
Short
Answer Further Detail

Can you
opt-out of
this Clause?

Yes, within
60 days

If you do not want this Clause to apply, you must send us a signed notice
within 60 calendar days after you agree to this Agreement. You must send
the notice in writing (and not electronically) to our Notice Address. Provide
your name, address and date. State that you “opt out” of the arbitration
clause.

What is this
Clause
about?

The
parties'
agreement
to arbitrate
Claims

Unless prohibited by applicable law and unless you opt out, you and we
agree that any party may elect to arbitrate or require arbitration of any
"Claim" as defined below.

Who does
the Clause
cover?

You, us,
and certain
"Related
Parties"

This Clause governs you and us. It also covers “Related Parties": (1) our
parents, subsidiaries and affiliates; (2) our employees, directors, officers,
shareholders, members and representatives; and (3) any person or
company that is involved in a Claim you pursue at the same time you
pursue a related Claim with us.

What Claims
does the
Clause
cover?

All Claims
(except
certain
Claims
about this
Clause)

This Clause governs all “Claims” that would usually be decided in court
and are between us (or any Related Party) and you. In this Clause, the
word “Claims” has the broadest reasonable meaning. It includes all claims
even indirectly related to your application for credit, this Agreement, the
Account, the Card or our relationship with you. It includes claims related to
collections, privacy and customer information. It includes claims related to
the validity in general of this Agreement. However, it does not include
disputes about the validity, coverage or scope of this Clause or any
part of this Clause. All such disputes are for a court and not the TPA
to decide.

Who
handles the
arbitration?

Usually
AAA or
JAMS

Arbitrations are conducted under this Clause and the rules of the
arbitration company in effect at the time the arbitration is commenced.
However, arbitration rules that conflict with this Clause do not apply. The
arbitration company will be either:
● The American Arbitration Association ("AAA"), 1633 Broadway, 10th

Floor, New York, NY 10019, www.adr.org.
● JAMS, 620 Eighth Avenue, 34th Floor, New York, NY 10018,

www.jamsadr.com
● Any other company picked by agreement of the parties.

If all the above options are unavailable, a court will pick the arbitration
company. No arbitration brought on a class basis may be
administered without our consent by any arbitration company that
would permit class arbitration under this Clause.
The TPA will be selected under the arbitration company's rules. However,
the arbitrator must be a lawyer with at least ten years of experience or a
retired judge unless you and we otherwise agree.
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Question
Short
Answer Further Detail

Can Claims
be brought
in court?

Sometimes

Either party may bring a lawsuit if the other party does not demand
arbitration. We will not demand arbitration of any lawsuit you bring as an
individual action in small-claims court. However, we may demand
arbitration of any appeal of a small-claims decision or any small-claims
action brought on a class basis.

Are you
giving up
any rights?

Yes

For Claims subject to this Clause, you give up your right to:
1. Have juries decide Claims.
2. Have courts, other than small-claims courts, decide Claims.
3. Serve as a private attorney general or in a representative

capacity.
4. Join a Claim you have with a claim by other consumers.
5. Bring or be a class member in a class action or class arbitration.

We also give up the right to a jury trial and to have courts decide
Claims you wish to arbitrate.

Can you or
another
consumer
start class
arbitration?

No

The TPA is not allowed to handle any Claim on a class or
representative basis. All Claims subject to this Clause must be decided in
an individual arbitration or an individual small-claims action. This Clause
will be void if a court rules that the TPA can decide a Claim on a class
basis and the court's ruling is not reversed on appeal.

What law
applies?

The
Federal
Arbitration
Act
(“FAA”)

This Agreement involves interstate commerce. Thus, the FAA governs this
Clause. The TPA must apply substantive law consistent with the FAA. The
TPA must honor statutes of limitation and privilege rights. Punitive
damages are governed by the constitutional standards that apply in judicial
proceedings.

Will
anything I
do make
this Clause
ineffective?

No This Clause stays in force even if: (1) you or we end this Agreement; or (2)
we transfer or assign our rights under this Agreement.
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Process.

Question
Short
Answer Further Detail

What must a
party do
before
starting a
lawsuit or
arbitration?

Send a
written
Claim
notice and
work to
resolve the
Claim

Before starting a lawsuit or arbitration, the complaining party must give the
other party written notice of the Claim. The notice must explain in
reasonable detail the nature of the Claim and any supporting facts. If you
are the complaining party, you must send the notice in writing (and not
electronically) to our Notice Address. You or an attorney you have
personally hired must sign the notice and must provide your full name and
a phone number where you (or your attorney) can be reached. Once a
Claim notice is sent, the complaining party must give the other party a
reasonable opportunity over the next 30 days to resolve the Claim on an
individual basis.

How does
arbitration
start?

Mailing a
notice

If the parties do not reach an agreement to resolve the Claim within 30
days after notice of the Claim is received, the complaining party may
commence a lawsuit or arbitration, subject to the terms of this Clause. To
start arbitration, the complaining party picks the arbitration company and
follows the arbitration company's rules. If one party begins or threatens a
lawsuit, the other party can demand arbitration. This demand can be made
in court papers. It can be made if a party begins a lawsuit on an individual
basis and then tries to pursue a class action. Once an arbitration demand
is made, no lawsuit can be brought and any existing lawsuit must stop.

Will any
hearing be
held
nearby?

Yes

The TPA may decide that an in-person hearing is unnecessary and that he
or she can resolve a Claim based on written filings and/or a conference
call. However, any in-person arbitration hearing must be held at a place
reasonably convenient to you.

What about
appeals?

Very
limited

Appeal rights under the FAA are very limited. The TPA's decision will be
final and binding, except for any FAA appeal right. Any appropriate court
may enter judgment upon the arbitrator's award.

Arbitration Fees and Awards.

Question
Short
Answer Further Detail

Who bears
arbitration
fees?

Usually,
we do.

We will pay all filing, administrative, hearing and TPA fees if you act in
good faith, cannot get a waiver of such fees and ask us to pay.

When will
we cover

If you win If you win an arbitration, we will pay your reasonable fees and costs for
attorneys, experts and witnesses. We will also pay these amounts if
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Question
Short
Answer Further Detail

your legal
fees and
costs?

required under applicable law or the arbitration company's rules or if
payment is required to enforce this Clause. The TPA shall not limit his or
her award of these amounts because your Claim is for a small amount.

Will you
ever owe us
for
arbitration
or attorneys'
fees?

Only for
bad faith

The TPA can require you to pay our fees if (and only if): (1) the TPA finds
that you have acted in bad faith (as measured by the standards set forth in
Federal Rule of Civil Procedure 11(b)); and (2) this power does not make
this Clause invalid.

Can a failure
to resolve a
Claim
informally
result in a
larger
recovery for
you?

Yes

You are entitled to an arbitration award of at least $7,500 if: (1) you give us
notice of a Claim on your own behalf (and not on behalf of any other party)
and comply with all of the requirements of this Clause (including the
requirements described in response to the question reading "What must a
party do before starting a lawsuit or arbitration?)"; and (2) the TPA awards
you money damages greater than the last amount you requested at least
ten days before the arbitration commenced. This is in addition to the
attorneys' fees and expenses (including expert witness fees and costs) to
which you are otherwise entitled. This $7,500 minimum award is a single
award that applies to all Claims you have raised or could have raised in the
arbitration. Multiple awards of $7,500 are not contemplated by this Clause.
Settlement demands and offers are strictly confidential. They may not be
used in any proceeding by either party except to justify a minimum
recovery of $7,500.

Can an
award be
explained?

Yes A party may request details from the TPA, within 14 days of the ruling.
Upon such request, the TPA will explain the ruling in writing.

Monitoring And Recording Telephone Calls And Consent To Receive Communications

Subject to federal and state law, we may monitor or record phone calls for security reasons, to maintain a record and
to ensure that you receive courteous and efficient service. You consent in advance to any such recording as a
condition of this Agreement and your use of your [Fintech Name] Account. To provide you with the best possible
service in our ongoing business relationship for your account we may need to contact you about your account from
time to time by telephone, text messaging or email. However, we will first obtain your consent to contact you about
your [Fintech Name] Account in compliance with applicable consumer protection provisions in the federal Telephone
Consumer Protection Act of 1991 (TCPA), CAN-SPAM Act and their related federal regulations and orders issued by
the Federal Communications Commission (FCC).

● Your consent is limited to your [Fintech Name] Account, and as authorized by applicable law and
regulations.
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● Your consent is voluntary and not conditioned on the purchase of any product or service from us.

With the above understandings, you authorize us to contact you regarding your [Fintech Name] Account throughout
its existence using any telephone numbers or email addresses that you have previously provided to us by virtue of an
existing business relationship or that you may subsequently provide to us.

This consent is regardless of whether the number we use to contact you is assigned to a landline, a paging service, a
cellular wireless service, a specialized mobile radio service, other radio common carrier service or any other service
for which you may be charged for the call. You further authorize us to contact you through the use of voice, voicemail
and text messaging including the use of pre-recorded or artificial voice messages and an automated dialing device. If
necessary, you may change or remove any of the telephone numbers or email addresses at any time using any
reasonable means to notify us,  as  long  as  you  maintain  at  least  one  telephone  number  or  email  address  for  us  to
 contact  you.

Miscellaneous

 Address Or Name Change. You are responsible for notifying us of any change in your physical or email address or
your name. Unless we agree otherwise, change of address or name must be made in writing by you. We will attempt
to communicate with you only by use of the most recent email address or telephone number you have provided to us.
If provided elsewhere, we may impose a service fee if we attempt to locate you.

Account Disputes. We may place an administrative hold on the funds in your account (refuse payment or withdrawal
of the funds) if it becomes subject to a claim adverse to (1) your own interest; (2) others claiming an interest as
survivors or beneficiaries of your account; or (3) a claim arising by operation of law. The hold may be placed for such
a period of time as we believe reasonably necessary to allow a legal proceeding to determine the merits of the claim
or until we receive evidence satisfactory to us that the dispute has been resolved. We will not be liable for any items
that are dishonored as a consequence of placing a hold on funds in your account for these reasons.

Legal Process. If we are served with a subpoena, restraining order, writ of attachment or execution, levy,
garnishment, search warrant, or similar order relating to your [Fintech Name] Account (termed "legal action" in this
section), we will comply with that legal action  and  continue  to  allow  you  to  use  your [Fintech Name]  Account. Or, in
our discretion, we may freeze the assets in the account and not allow any payments out of the account until a final
court determination regarding the legal action is made. In these cases, we will not have any liability to you if there are
insufficient funds to pay your items because we have withdrawn funds from your account or in any way restricted
access to your funds in accordance with the legal action. Any fees or expenses we incur in responding to any legal
action (including, without limitation, attorneys' fees and our internal expenses) may be charged against your account.
The list of fees applicable to your account(s) provided elsewhere herein may specify additional fees that we may
charge for certain legal actions.

Waiver of Notices. To the extent permitted by law, you waive any notice of non-payment, dishonor or protest
regarding any items credited to or charged against your account. For example, if you deposit an item and it is
returned unpaid or we receive a notice of nonpayment, we do not have to notify you unless required by law.

Compliance  with  Laws. By  opening  a  [Fintech Name]  Account  or  using  a  [Fintech Name]  Card,  you  represent  and
 warrant  that  you  are  authorized  under  U.S.  federal,  state  and  local  laws  to  conduct  financial  transactions  with  us  and
 you  are  not  subject  to  sanctions  by  the  Office  of  Foreign  Assets  Control  ("OFAC").   We  reserve  the   right  to  check  your
 names  against  OFAC's  database  and  block  or  reject  transactions  until  we  are  satisfied  that  neither  you  nor  any
 beneficiaries  or  receiving  parties  are  subject  to  OFAC  sanctions.

  
Attachment  A
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Short Form Fee Disclosure

Fee Disclosures

Monthly fee
$0

Per purchase
$0

ATM withdrawal*
$0

Cash reload
$0

Type of fee Amount
ATM balance inquiry* $0

Customer service (automated or live agent) $0

Inactivity (after 12 months with no transactions) $0
* ATM access not currently available.

No overdraft/credit feature.

Your funds may be eligible for FDIC insurance.

For general information about prepaid accounts, visit cfpb.gov/prepaid.

Find details and conditions for all fees and services below or call [Insert Support Phone Number].

[Fintech Name] Card Program

Financial Institution: Stearns Bank NA

 
Long Form Fee Disclosure

 
List of all fees for [Fintech Name] Card

All fees Amount Details

Get started

All fees Amount Details

Card purchase fee $0

Monthly usage

All fees Amount Details
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Monthly fee $0

Add money

All fees Amount Details

Direct deposit $0 Feature not currently available

Cash reload $0

Spend money

All fees Amount Details

Bill payment (regular delivery) $0 Feature not currently available

Bill payment (expedited delivery) $0 Feature not currently available

Get cash

All fees Amount Details

ATM withdrawal (in-network) $0 Feature not currently available

ATM withdrawal (out-of-network) $0 Feature not currently available

Information

All fees Amount Details

Customer service (automated) $0 Feature not currently
available

Customer service (live agent) $0

ATM balance inquiry (in-network) $0 Feature not currently
available

ATM balance inquiry (out-of-network) $0 Feature not currently
available

Using your card outside the U.S.
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All fees Amount Details

International transaction $0

International ATM withdrawal $0 Feature not currently available

International ATM balance inquiry $0 Feature not currently available

Other

All fees Amount Details

Inactivity $0

Your funds are eligible for FDIC Insurance. Your funds will be held at or transferred to Stearns Bank National
Association, an FDIC insured institution. Once there, your funds are insured up to $250,000 by the FDIC in the event
Stearns Bank National Association fails, if specific deposit insurance requirements are met. See,
https://fdic.gov/deposit/deposits/prepaid.html for details.

No overdraft/credit feature.

Contact [Fintech Name] by visiting [Insert Support Email] or calling [Insert Support Phone Number].

For general information about prepaid accounts, visit https://cfpb.gov/prepaid.

If you have a complaint about a prepaid account, call the Consumer Financial Protection Bureau at 1-855-411-2372
or visit https://cfpb.gov/complaint.

Other Required Disclosures

1. Your terms of service or terms of use. You may create this or use
the following template, subject to review and approval by your
counsel.

Company introduction language may be inserted here

Please read this [Company Name] Terms of Service (the “Agreement”) carefully. This Agreement sets
forth a legal agreement between you (“you” or “your”) and [Company Name], its subsidiaries and affiliates
(collectively, “ [Company Name]”, “we”, “us” and/or “our”) regarding your use of the website (“Site”),
mobile application ( “Application”) and/or technology platform (collectively, the Services”) offered,
operated or made available by [Company Name]. This Agreement applies when you access, interact
with, sign up for or use any of the [Company Name] Services and is binding as of the first date you
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access, use, interact with or sign up for any Services. Other aspects of the Services may be covered by
other terms, conditions and agreements with [Company Name] or third parties such as financial
institutions. THIS USER AGREEMENT ALSO INCLUDES, AMONG OTHER THINGS, A BINDING
ARBITRATION PROVISION THAT CONTAINS A CLASS ACTION WAIVER. PLEASE REFER TO
SECTION 22 BELOW FOR MORE INFORMATION.

1. ACCEPTANCE OF AGREEMENT

By accessing and/or using the Services, you acknowledge that you have read, understood, and agree to
be bound by the following terms of conditions set forth in this Agreement. If you do not agree with these
terms and conditions, you may not access or use the Services and you should not use this Site. In
addition to this agreement, you may be obligated to enter into other agreements specific to the program
you select.

2. Privacy Policy

Please read the [Company Name] Privacy Policy carefully for information relating to our collection, use,
and disclosure of your personal information. By accessing or using our Site or the Services you agree to
[Company Name]’s Privacy Policy. We work with partners, including a sponsor bank, to offer the Services
to you. By using the Services, you agree to the Privacy Policies of our partners, as explained in the
relevant Services agreement. By accessing the Services, you understand and agree that transmissions
over the internet are never completely secure or private and that any information you send to the Services
may be read or intercepted by others, despite our efforts to protect such transmissions. You also
understand and agree that you must do your part to protect the information and transmit it securely, such
as by using up-to-date antivirus and antimalware software and only using secure wifi.

3. Additional privacy policies and notices

Certain additional privacy-related policies and notices that may apply are posted on our Site at [insert
link]. These notices include the California Consumer Privacy Act Notice (“CCPA Notice”). The CCPA
Notice explains how we collect, use, and disclose personal information about California residents and
how California residents can exercise rights under the CCPA.

The additional policies and notices also include our US Consumer Privacy Notice (which applies to U.S.
customers and consumers as described in that notice). You may also receive an additional privacy notice
in connection with your use of a particular Service. Where we have a presence on a website owned by a
third party, such as a page or handle on a social media website, that third party’s privacy policy and terms
of use will apply to the third party’s collection, use, and disclosure of data (rather than this Policy), unless
specifically stated otherwise.

4. Use of [Company Name] Services

You may not use the Services in any manner that may impair, overburden, damage, disable or otherwise
compromise (i) [Company Name] ’s Services; (ii) any other party’s use and enjoyment of the Services; or
(iii) the services and products of any third parties including, without limitation, any device through which
you access the Application (the “Authorized Device”). You agree to comply with all applicable laws and
regulations governing the downloading, installation and/or use of the Application, including, without
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limitation, any usage rules set forth in the online application store terms of service. In using the [Company
Name]’s Services, you understand and agree that we may use your data to improve the Services; to the
extent permitted by law, to use, distribute and disclose aggregated data; and for identity verification, fraud
screening and monitoring, and account information verification. We will disclose customer data to our third
party partners as described in this Agreement and/or the relevant Services agreement.

5. Identity Verification

(a) To help the government fight the funding of terrorism and money laundering activities, Federal law
requires all financial institutions to obtain, verify, and record information that identifies each
person who opens an account. While we are not a financial institution, we partner with financial
institutions that are subject to the customer identification program requirements. Consequently,
under our customer identification program, we must ask you for your name, street address, date
of birth, and other information that will allow us to identify you. We also may ask for you to provide
us with a copy of your driver’s license or other identifying documents.

(b) For legal entity customers, such as corporations, we will ask you for information to identify the
legal entity, information to verify it is active and in good standing, and information regarding at
least one control person and the beneficial owners who own, directly or indirectly, 25% or more of
the legal entity. For the control person and beneficial owners, we will ask for the same information
described in (a) above that we collect from individual clients.

(c) We may also require you to take steps to confirm ownership of your email address, cellular
telephone number or financial institution accounts, and we may verify your information against
third party databases or through other sources.

(d) To prevent fraud, when you contact us, we may require that you verify your identity by responding
to certain identity verification questions. If you fail to respond correctly, we may not be able to
provide you with information regarding your Account.

6. Updates to Application

From time to time, [Company Name] may automatically check the version of the Application installed on
the Authorized Device and, if applicable, provide updates for the [Company Name] Application
(“Updates”). Updates may contain, without limitation, bug fixes, patches, enhanced functionality, plug-ins
and new versions of the [Company Name] Application. By installing the Application, you authorize the
automatic download and installation of Updates and agree to download and install Updates manually if
necessary. Your use of the Application and Updates will be governed by this Agreement (as amended by
any terms and conditions that may be provided with Updates). [Company Name] reserves the right to
temporarily disable or permanently discontinue any and all functionality of the Application at any time
without notice and with no liability to you.

7. Eligibility

You must be at least eighteen (18) years old (nineteen (19) years old in Alabama) to use the Services. By
agreeing to this Agreement you represent and warrant to us: (i) that you are at least eighteen (18) years
old; (ii) that you have not previously been suspended, removed or deactivated from the Services; (iii) that
you are a legal resident of the United States; and (iv) that your registration and your use of the Services is
in compliance with any and all applicable laws and regulations.

8. Accounts
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Account Creation. In order to use the Services, you must create an account (an “Account”) with [Company
Name] . You agree that the information you provide to [Company Name] on registration and at all other
times, will be true, accurate, current, and complete, and that you will keep this information accurate and
up-to-date at all times. We also request that you create a password for your Account. You agree not to
disclose your password to anyone else, and you also agree you will be solely responsible for any
activities or actions taken under your Account, whether or not authorized by you. Please notify us
immediately of any unauthorized use of your password or Account. We are not liable for any loss or
damage from your failure to comply with these requirements.

9. Electronic Communications

When you use the Services or send us email, you are communicating with us electronically and you
consent to receive communications from us electronically to the extent permissible by law. We will
communicate with you by email or by posting notices on our Site or App. You agree that all agreements,
notices, disclosures and other communications that we provide to you electronically satisfy any legal
requirement that such communications be in writing, to the extent permissible by law.

You agree that we may send emails to you regarding any modifications, changes, deletions or additions to
our Services, or for such other purposes as we deem appropriate and as permissible by law. By utilizing
our Services, you agree to our E-Sign consent provisions and agree to receive disclosures and other
information in electronic form including but not limited to information that we are required by law to
provide to you in writing, such as legal disclosures and tax forms.

Consent to E-Sign and Electronic Communications

This Consent to E-Sign and Electronic Communications (“E-Sign Consent”) constitutes your consent to
receive disclosures, communications and other information in electronic form from us, our third party
service providers that facilitate delivery of the Services, and our sponsor bank, Stearns Bank NA. This
E-Sign Consent applies to all current and future communications related to your Account and the
Services.

Consumer Consent:
As part of creating an account with us, prior to using the Services, you will be asked to agree to an E-Sign
Consent, which constitutes your agreement to the following:

● We may provide disclosures required by law and any other information concerning your legal
rights and duties to you electronically.

● Your electronic signature on agreements and documents has the same effect as if you physically
signed with a pen. Your “signature” may be evidenced by a box you check or a button you click.

● You will not contest the legal effectiveness, validity, enforceability or use of the electronically
stored copies of any agreements electronically signed by you based on the fact that the terms
were accepted electronically.

● You have the hardware and software and other technology described in the “Minimum
Requirements” section below necessary to receive, review, download and save any
communications sent electronically.

● You have an active email account and have provided us with correct and up-to-date information
relating to that account.
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This consent applies to any transaction undertaken through us in the past, to all future disclosures and
communications on your account, to all future transactions with us, and to other communications that we
provide to you electronically.

Your consent is effective immediately and will remain in effect until you tell us that you no longer agree to
receive communications electronically by sending us notice in the manner described in the “Withdrawing
Consent; Paper communications” section below.

Method of Delivery
We will provide communications to you by posting them on the Site, by posting them in the App and/or by
emailing you at your registered email address. You agree that you will be deemed to have received
certain communications when they are posted to a publicly available website. We may post documents
and other communications to the Site or App without providing notice to you. You agree to check the Site
and App regularly, as you may have no other way to know the communications have been delivered to
you. It is your responsibility to keep your registered email address up to date so that we can communicate
with you electronically. You can change your registered email address by calling us at 800-XXX-XXXX.
You agree that any email address you provide may be used to provide you with communications, and you
agree to notify us of any changes in your email address by notifying us via email at least five (5) days
before the change.

You agree that electronic delivery of communications in any of the ways described in this E-Sign Consent
will constitute good and effective delivery to you when posted or sent, regardless of whether you actually
or timely receive or access the communications. You also agree that we are not responsible for any delay
or failure in your receipt of any email notice that is not caused by our failure to send such a notice to the
email address you have provided for that purpose.

Minimum Requirements
To electronically receive, view and save or print the communications, you must have a personal computer
or mobile device with a connection to the internet that is equipped with the following, and an operating
system that supports these requirements:

● A current version of Google Chrome, Mozilla Firefox, Microsoft Internet Explorer, Safari or other
internet browser that we support

● Adobe Acrobat Reader installed on your device or the ability to view Hyper Text Markup
Language (HTML)

● Either a printer, a hard drive or other storage device

We will provide you with notice of any significant change in the hardware or software requirements
needed to access or retain communications electronically. Your continued use of our electronic services
after receiving notice of updates to these requirements constitutes your acceptance of the changes and
your reaffirmation of this E-Sign Consent.

Withdrawing Consent; Paper Communications
Prior to creating an account with us, you may withdraw your consent to electronic disclosures by exiting
the Site or the App. Additionally, you are free to withdraw your consent to receive electronic
communications at any time if you so wish. You may also request that we send you paper copies of
communications that the law requires us to provide to you. If at any time you wish to withdraw your
consent or request paper copies of communications, you can do so by submitting a request to us by
calling customer support at 800-XXX-XXXX or by emailing customer support at
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support@_____________. You agree that if you withdraw your consent or request paper copies of
communications, we may close your account or otherwise restrict, revoke or terminate your account and
your access to other products and services we provide, subject to the terms of any additional agreement
we have with you and applicable law. Such termination does not eliminate any obligations you may have
to us. To the extent permitted by law, we may also charge you a reasonable service charge for the
delivery of paper copies of any communication.

If you decide to withdraw your consent, the legal effectiveness, validity and/or enforceability of prior
electronic communications will not be affected.

Legal Effect
Your consent to this E-Sign Consent means that communications we provide to you electronically shall
have the same effect as if provided in paper form. A message alerting you that communications are
available electronically, provided that the communications are made available electronically, shall have
the same meaning as if we had provided them to you in paper form, regardless of whether you actually
view them, unless you have withdrawn your consent pursuant this E-Sign Consent, prior to receiving such
communications.

Termination; Changes
You agree that we may modify or change the methods of disclosure described in this E-Sign Consent,
and that we may send you communications in paper form at our option. We will provide you with notice of
any such modification as required by law.

10. Text Messages and Push Notifications (optional)

Text Messages

By providing us with a telephone number for a cellular phone or other wireless device, you consent to
receiving autodialed and pre-recorded text messages from us or on our behalf at the number provided for
marketing or promotional purposes. We may send you news and updates, including recommendations to
help make the most of your account(s) and access select features. You understand that consent to
marketing-related messages is not a condition of using the Services. To stop receiving marketing-related
messages, you may reply STOP to any marketing-related text message you receive from us. Standard
message and data rates may apply to marketing-related messages. Carriers are not liable for delayed or
undelivered messages.

Push Notifications

By accepting this Agreement, you agree to receive push notifications from us. You can opt out of
receiving push notifications through your device settings. Please note that opting out of receiving push
notifications may impact your use of the Services.

11. Third Party Websites

The Services, including our Site, may contain links to third-party websites. The linked websites are not
under our control, and we are not responsible for the contents of any linked website. We provide these
links as a convenience only, and a link does not imply our endorsement of, sponsorship of, or affiliation
with the linked website. You should make whatever investigation you feel necessary or appropriate before
proceeding with any transaction with any of these third parties’ services or websites.
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12. User Content (if applicable)

We do not claim ownership of the content that you provide, upload, submit or send through the Services
or to us. You understand and agree that all materials transmitted on or through the Services are the sole
responsibility of the sender, not us, and that you are responsible for all material you provide, upload,
submit or send to or through the Services. When you provide content to us  or through the Services, you
grant us (and parties that we work with) a non-exclusive, irrevocable, royalty-free, transferable, and
worldwide license to use your content and associated intellectual property and publicity rights in any
manner and for any purpose, including to improve the Services and create other products and services.
We will not compensate you for any of your content. You acknowledge that our use of your content will
not infringe any intellectual property or publicity rights. Further, you acknowledge and warrant that you
own or otherwise control all of the rights of the content you provide, and you agree to waive your moral
rights and promise not to assert such rights against us.

13. Prohibited Conduct

BY USING THE SERVICES YOU AGREE NOT TO:
(a)  breach this Agreement or any other agreement between you and us or violate any of our policies
related to the Services;
(b)  access or use any part of the Services for any non-personal, commercial purpose;
(c)  access or use the Services for any illegal purpose or violate any law, statute, ordinance, or regulation;
(d)  attempt to gain unauthorized access to any other user’s Account;
(e)  modify or attempt to modify or in any way tamper with, circumvent, disable, damage or otherwise
interfere with the Services;
(f)  access or use the Services in a way that may infringe upon the intellectual property or other rights of
any third party, including, without limitation, trademark, copyright, privacy, or publicity rights; or
(g)  provide false, inaccurate or misleading information;
(h)  reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the
Services or any part thereof (including any Application), except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation;
(i)  modify, adapt, translate or create derivative works based upon the Services or any part thereof, except
and only to the extent the foregoing restriction is expressly prohibited by applicable law; or
(j)  copy, distribute, transfer, sell or license all or part of the Services;
(k)  transfer the Application to, or use the Application on, a device other than the Authorized Device;
(l)  intentionally interfere with or damage operation of the Services or any user’s enjoyment of it, by any
means, including uploading or otherwise disseminating viruses, adware, spyware, worms, or other
malicious code.
(m)  take any action to circumvent, compromise or defeat any security measures implemented in the
Services;
(n)  use the Services to access, copy, transfer, retransmit or transcode information, our logos, marks,
names or designs or any other content in violation of any law or third party rights;
(o)  remove, obscure, or alter our (or any third party’s) copyright notices, trademarks, or other proprietary
rights notices affixed to or contained within or accessed through the Services;
(p) use the Services for or in support of internet gambling, lotteries, sports forecasting or odds
making,fantasy sports leagues with cash prizes, contests, sweepstakes, or any other form of gambling or
games of chance that are not sanctioned by a US governmental body or regulatory organization; or
(q) use the Services for or in support of adult entertainment or marijuana-related businesses
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14. Modification of Agreement

We reserve the right, in our sole discretion, at any time to modify, augment, limit, suspend, discontinue or
terminate any or all of the Services without advance notice. All modifications and additions to the Services
shall be governed by this Agreement, unless otherwise expressly stated in writing. We may, from time to
time and at our sole discretion, modify, change, add or remove portions of this Agreement. Your continued
use of the Services after the changes become effective constitutes your binding acceptance of such
modifications, changes, additions or deletions. In the event that a change to this Agreement materially
modifies your rights or obligations, we will make an effort to notify you of the change, such as by sending
you an email to the address we have on file for you, or presenting a pop-up window or other notification to
you through the Services when you log in, and we may require that you accept the modified Agreement in
order to continue to use the Services. Immaterial modifications are effective upon publication, and
material changes will be effective upon the earlier of (a) your continued use of the Services with actual
knowledge of the modification, or (b) thirty (30) days following the change. For the avoidance of doubt,
disputes arising hereunder will be resolved in accordance with the Agreement in effect at the time the
dispute arose.

15. Term

This Agreement is effective beginning when you accept the Agreement or first download, install, access,
or use the Services, and ending when terminated as described below.

16. Termination

Without limiting other remedies, we may immediately terminate or suspend your access to and/or use of
the Services and remove, subject to any regulatory retention requirements, any material from the
Services or our servers, in the event that you breach this Agreement. Notwithstanding the foregoing, we
also reserve the right to terminate, limit or suspend your access to or use of the Services at any time and
for any reason or no reason, including: (i) where we determine in our sole discretion that such action is
reasonable in order to comply with legal requirements or to protect our rights or interests or that of any
third party; or (ii) in connection with any general discontinuation of the Services. We also reserve the right
to modify the Services at any time without notice to you. We will have no liability whatsoever on account
of any change to the Services or any suspension or revocation of your access to or use of the Services.

17. Effect of Termination

Upon termination of this Agreement: you understand and acknowledge that we will have no further
obligation to provide or allow access to your Account or the Services. Upon termination, all licenses and
other rights granted to you by this Agreement will immediately cease. We are not liable to you or any third
party for termination of the Services or termination of your use of the Services. UPON ANY
TERMINATION OR SUSPENSION, ANY INFORMATION THAT YOU HAVE SUBMITTED, UPLOADED
OR OTHERWISE MADE AVAILABLE ON, TO OR THROUGH THE SERVICES OR THAT WHICH IS
RELATED TO YOUR ACCOUNT MAY NO LONGER BE ACCESSED BY YOU. Furthermore, except as
may be required by applicable law or as provided in our Privacy Policy, we will have no obligation to store
or maintain (or delete or destroy) any information stored in our database or to forward any information to
you or any third party.

18. Intellectual Property Rights
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You hereby acknowledge that we or our third party partners own all rights, title and interest in and to the
Services and to any and all proprietary and confidential information contained therein (“[Company Name]
Information”). The Services and [Company Name] Information, including visual interfaces, graphics,
design, compilation, information, computer code (including source code or object code), products,
software, services, look-and-feel, and all other elements of the Services, are protected by applicable
intellectual property and other laws, including patent law, copyright law, trade secret law, trademark law,
unfair competition law, and any and all other proprietary rights, and any and all applications, renewals,
extensions and restorations thereof, now or hereafter in force and effect worldwide.

19. COOKIES

“Cookies” are small data files transferred by a website to your computer’s hard drive. We or our service
providers may send cookies when you visit our Site. Accepting the cookies used on our Site may give us
access to information about your browsing preferences, which we may use to personalize and enhance
your experience. Cookies are typically classified as either “session” cookies or “persistent” cookies.

Session cookies do not stay on your computer after you close your browser.

Persistent cookies remain on your computer until you delete them, or they expire.

Generally speaking, web browsers automatically accept cookies by default. That being said, you can
typically prevent cookies or selectively accept cookies by adjusting the preferences in your browser. If
cookies are not accepted, there may be some features of our Site that will not be available, and some
websites may not display properly. In most instances, however, a customer may refuse a cookie and still
be able to navigate our Site without issue.

A web browser is usually set to accept cookies automatically but can be changed to decline them.
Information on how to adjust cookie preferences (e.g., preventing your browser from accepting new
cookies, etc.) are located in the help and support section of your browser. In most cases, a visitor may
refuse a cookie and still fully navigate our Website.

20. Indemnification

To the fullest extent permitted by law, you agree to indemnify, defend and hold [Company Name] and all
of its successors, parents, subsidiaries, affiliates, officers, directors, stockholders, investors, employees,
agents, representatives, service providers and partners, and attorneys and their respective heirs,
successors and assigns (collectively, the “Indemnified Parties”), harmless from and against any and all
claims, liabilities, losses, damages, costs and expenses, including, without limitation, reasonable
attorneys’ fees, incurred by the Indemnified Parties arising out of or relating to (i) your access to, use of or
alleged use of the Services; (ii) your violation of this Agreement or any representation, warranty, or
agreements referenced herein, or any applicable law or regulation; (iii) your violation of any third party
right, including without limitation any intellectual property right, publicity, confidentiality, property or privacy
right; or (iv) any disputes or issues between you and any third party. We reserve the right, at our own
expense, to assume the exclusive defense and control of any matter otherwise subject to indemnification
by you, and in such case, you agree to cooperate with our defense of such claim. You shall cooperate as
fully as reasonably required in the defense of any such claim. We reserve the right, at our own expense,
to assume the exclusive defense and control of any matter subject to indemnification by you. You agree
not to settle any matter without our prior written consent.

21. Disclaimers; No Warranties
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THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE”. EXCEPT AS REQUIRED BY LAW,
[COMPANY NAME] DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS REGARDING THE
SERVICES OF ANY KIND, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, QUIET ENJOYMENT,
NON-INFRINGEMENT OF THIRD PARTY RIGHTS, FREEDOM FROM VIRUSES OR OTHER
HARMFUL CODE, FITNESS FOR ANY PARTICULAR PURPOSE, OR ANY WARRANTY ARISING OUT
OF COURSE OF DEALING, USAGE OR TRADE. SPECIFICALLY, BUT WITHOUT LIMITATION,
[COMPANY NAME] DOES NOT WARRANT THAT: (1) THE INFORMATION PROVIDED IN, OR THAT
MAY BE OBTAINED FROM USE OF, THE SERVICES WILL MEET YOUR REQUIREMENTS OR BE
CORRECT, ACCURATE, UP-TO-DATE, OR RELIABLE; (2) THE SERVICES BE UNINTERRUPTED OR
ERROR-FREE; (3) THE QUALITY OF ANY PRODUCTS, SERVICES, INFORMATION OR OTHER
MATERIAL PURCHASED BY OR OBTAINED BY YOU THROUGH THE SERVICES WILL MEET YOUR
EXPECTATIONS; OR (4) ANY ERRORS IN THE TECHNOLOGY WILL BE CORRECTED. YOU
ASSUME ALL RISK FOR ALL DAMAGES, INCLUDING DAMAGE TO YOUR COMPUTER SYSTEM,
MOBILE DEVICE OR LOSS OF DATA THAT MAY RESULT FROM YOUR USE OF OR ACCESS TO THE
SERVICE. YOU HEREBY ACKNOWLEDGE THAT USE OF THE SERVICES IS AT YOUR SOLE RISK.
IF YOU ARE A CALIFORNIA RESIDENT, YOU HEREBY WAIVE CALIFORNIA CIVIL CODE SECTION
1542 WHICH PROVIDES: “A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS THAT THE
CREDITOR OR RELEASING PARTY DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER
FAVOR AT THE TIME OF EXECUTING THE RELEASE AND THAT, IF KNOWN BY HIM OR HER,
WOULD HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE DEBTOR OR
RELEASED PARTY.”

22. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, NEITHER THE INDEMNIFIED
PARTIES NOR ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING, OPERATING OR
DELIVERING THE SERVICES WILL BE LIABLE FOR ANY INCIDENTAL, SPECIAL, CONSEQUENTIAL
OR PUNITIVE DAMAGES, WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING
NEGLIGENCE), STATUTE OR ANY OTHER LEGAL THEORY, WHETHER OR NOT THE INDEMNIFIED
PARTIES HAVE BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE WHERE SUCH
DAMAGES RESULT FROM YOUR ACCESS TO OR USE OF, OR INABILITY TO ACCESS OR USE,
THE SERVICES. YOU SPECIFICALLY ACKNOWLEDGE THAT THE INDEMNIFIED PARTIES ARE NOT
LIABLE FOR THE DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUCT OF OTHER USERS OR
THIRD PARTIES AND THAT THE RISK OF INJURY FROM THE FOREGOING RESTS ENTIRELY WITH
YOU. FURTHER, THE INDEMNIFIED PARTIES WILL HAVE NO LIABILITY TO YOU OR TO ANY THIRD
PARTY FOR ANY THIRD-PARTY CONTENT UPLOADED ONTO OR DOWNLOADED FROM THE SITE
OR THROUGH THE SERVICE.
SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY IN
CERTAIN CIRCUMSTANCES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY
TO YOU.
EACH PROVISION OF THIS AGREEMENT THAT PROVIDES FOR A LIMITATION OF LIABILITY,
DISCLAIMER OF WARRANTIES, OR EXCLUSION OF DAMAGES IS INTENDED TO AND DOES
ALLOCATE THE RISKS BETWEEN THE PARTIES UNDER THIS AGREEMENT. THIS ALLOCATION IS
AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES. EACH OF
THESE PROVISIONS IS SEVERABLE AND INDEPENDENT OF ALL OTHER PROVISIONS OF THIS
AGREEMENT.
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23. DISPUTE RESOLUTION

PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO
ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH US AND LIMITS THE MANNER IN WHICH YOU
CAN SEEK RELIEF FROM US.
You agree that any dispute between you and [Company Name] arising out of or relating to this
Agreement or the Services (collectively, “Disputes”) will be governed by the arbitration procedure outlined
below.

(a)  Governing Law. Except as otherwise required by applicable law, the Agreement and the resolution of
any Disputes shall be governed by and construed in accordance with Minnesota law without regard to its
conflict of laws principles.

(b)  Informal Dispute Resolution. We want to address your concerns without needing a formal legal case.
Before filing a claim against us, you agree to try to resolve the Dispute informally by contacting us at
support@______________. We will try to resolve the Dispute informally by contacting you through email.
If a dispute is not resolved within 15 days after submission, you or [Company Name] may bring a formal
proceeding.

(c)  We Both Agree To Arbitrate. You and [Company Name] agree to resolve any Disputes through final
and binding arbitration, except as set forth under Exceptions to Agreement to Arbitrate below.

(d)  Arbitration Procedures. The American Arbitration Association (AAA) will administer the arbitration
under its Commercial Arbitration Rules and the Supplementary Procedures for Consumer Related
Disputes then in effect. Arbitration will be handled by a sole arbitrator in accordance with those rules. The
arbitration will be held in Santa Clara County, California or such other mutually agreeable location.

(e) Arbitration Fees. The AAA rules will govern payment of all arbitration fees. If the value of your claim
does not exceed $10,000, we will pay for the reasonable filing, administrative, and arbitrator fees
associated with the arbitration, unless the arbitrator finds that either the substance of your claim or the
relief sought was frivolous or brought for an improper purpose.

(f) No Class Actions. You may only resolve Disputes with us on an individual basis, and you may not
bring a claim as a plaintiff or a class member in a class, consolidated, or representative action.
Class arbitrations, class actions, private attorney general actions, and consolidation with other
arbitrations are not allowed under our agreement.

(g) Limitation on Claims. Regardless of any statute or law to the contrary, any claim or cause of action
arising out of or related to this Agreement or the Services must be filed within one (1) year after such
claim or cause of action arose, or else that claim or cause of action will be barred forever.

24. General

This Agreement, together with the Privacy Policy and any other agreements between you and us
expressly incorporated by reference herein, constitute the entire and exclusive understanding and
agreement between you and us regarding your use of and access to the Services, and except as
expressly permitted above may only be amended by a written agreement signed by authorized
representatives of the parties. You may not assign or transfer this Agreement or your rights hereunder, in
whole or in part, by operation of law or otherwise, without our prior written consent. We may assign this
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Agreement or any of our rights or obligations under this Agreement at any time without notice. The failure
to require performance of any provision shall not affect our right to require performance at any time
thereafter, nor shall a waiver of any breach or default of this Agreement constitute a waiver of any
subsequent breach or default or a waiver of the provision itself. Use of paragraph headers in this
Agreement is for convenience only and shall not have any impact on the interpretation of particular
provisions. In the event that any part of this Agreement is held to be invalid or unenforceable, the
unenforceable part shall be given effect to the greatest extent possible and the remaining parts will
remain in full force and effect.

25. Survival

In the event of termination of this Agreement or the Services, the terms in this Agreement that by their
nature are continuing shall survive such termination, including but not limited to the indemnification and
hold harmless obligations, disclaimers and limitations of liabilities.

26. Contact Information

If you have any questions regarding the Services or this Agreement please email us at [Company support
email address] .

2. Privacy Policies for your company, Productfy
(https://productfy.io/privacy) and Stearns Bank
(https://cdn2.hubspot.net/hubfs/634683/Stearns%20Bank%20De
c2016/Pdfs/privacy-notice.pdf)

User Interface Guidance

When you are creating your website or App, all content on those
pages is considered advertising and/or marketing material by the bank
and their regulators. All content on all pages must be reviewed and
approved by both Productfy Compliance and our partner bank. More
detailed information can be found in the Marketing Guidelines that
were provided to you by the Productfy Servicing Team and can be
accessed through the following link
(https://app.box.com/file/910203867646 . Please read the materials
carefully as you develop content.
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Sign Up/Enroll Screen - This is usually the first screen where you
collect client information to enroll in your product.

Bank Secrecy Act and Know Your Customer Requirements

This disclosure is provided at enrollment opening before information is
collected from your end user customer. The best place to put this
disclosure is on the UI before the client enters information.

To help the government fight the funding of terrorism and money laundering activities, federal law requires
all financial institutions to obtain, verify and record information identifying each person who opens a
[Fintech Name] Card. This means that when you open a [Fintech Name] Card, we will ask for your name,
street address, Social Security Number or other relevant form of identification, date of birth and other
information that will allow us to identify you. We may also ask to see identifying documents, such as a
driver’s license. During the account opening process or thereafter, we may ask for additional information
as part of our customer due diligence review. We reserve the right to reject any application or to close any
account based on our risk appetite.

You are required to collect the client’s name, address (may NOT be a
PO box), date of birth and social security number in your
application/enrollment flow. We may require additional information to
verify the customer’s identity at our discretion.

Acceptance of Disclosures

At the bottom of the Sign Up/Enroll Screen you are required to list the
disclosures above with a link directly to the location of the disclosure
within your application and an affirmative check box where the client
accepts the disclosures. Your privacy policy may contain links to the
Stearns Bank and Productfy privacy policies. A sample of what this
might look like is below

By clicking “I accept” below, you acknowledge that you have access to, have read and accept the
following:

● Electronic Communications (E-Sign) Disclosure and Consent to Communicate Electronically
● Fee Disclosures (short and long form)
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● [Fintech Partner Name] Terms of Service
● Electronic Funds Transfer Disclosure
● Privacy Policy ([Fintech Partner Name], Productfy, Stearns Bank)

I Accept

By clicking “I accept” below, you acknowledge that you have access to, have read and accept the
following:

● Prepaid Debit Card Account Agreement

I Accept

Your user interface backend system should date and time stamp each
document accepted by the client to allow the Productfy and the Bank
to show the regulators when each was accepted. The system must
capture the session information when the customer accepts the
documents, including the IP address and login date and time, as well
as customer credentials. The system must also save a PDF of what
was accepted or a version number allowing Productfy and the Bank to
demonstrate to the regulator exactly which version of the cardholder
agreement, TOS, Privacy Policy, E-Sign disclosure and EFTA
disclosure was accepted by the client.

The EFTA disclosure and electronic communications disclosure
(E-Sign) must be accepted before the customer accepts the
cardholder agreement, so the timestamps should reflect that all the
disclosures were accepted before the cardholder agreement.

These documents may be updated over time, and Productfy will
provide new versions to post when this occurs. Your system should
archive the prior versions and this audit trail should reflect the proper
versions. Finally, your system should retain evidence of the checked
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boxes, where the customer actually agrees to and accepts the
disclosures and cardholder agreement.

If you plan to advertise or market your products or services by text
message, phone or email, the following disclosure must be displayed
and affirmatively consented to by the consumer prior to any contact.
Even if you are unsure of your desire to use such marketing methods,
including this disclosure in your UI is strongly encouraged.

By clicking 'Continue' you authorize us to contact you by phone, text, email, mail, or by artificial or
pre-recorded voice, even if you have listed yourself on any Do-Not-Call List. You also agree that any party
contacting you under this agreement may use an automatic dialing system, even if the telephone number
you provided is for a mobile phone and even if you might be charged for the call.

Continue
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Transfer Funds Screen

On the screen where a client initiates a transfer of funds, the following
disclosure, with an affirmative checkbox must be displayed. The client
must check the box before the transfer may be initiated.

By pressing the “accept and complete” button below, I hereby authorize [Fintech partner legal name]
(Fintech partner name if different) to initiate an ACH transfer from the account listed above. I certify that I
am authorized to initiate this transfer and that it complies with applicable laws. This authorization is to
remain in full force and effect until I notify [Fintech partner name] at [Insert contact email] that I wish to
revoke it. I understand that  [Fintech partner name]  must be provided sufficient time to have a reasonable
opportunity to act upon my notice to revoke this authorization.

Accept and Complete

Your system should retain evidence of the “accept and complete”
button being checked, along with a timestamp, in order to demonstrate
that the end user customer has authorized the funds transfer.

All screens within the user interface that mention money movement
should have the following disclosure:

[Fintech name] operates a software platform that communicates electronic funds transfer instructions to
our bank partner Stearns Bank NA, Member FDIC. All ACH transfers are performed by Stearns Bank NA.

End User Periodic Statement Guidance
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Regulation E requires that periodic statements be sent to end user
clients. These statements are provided to you, via API, and include
the following information:

● The account number
● The account balance
● Contact information (telephone number, address or email address) for inquiries
● Telephone number for pre-authorized transfers, if allowed by product
● For each individual funds transfer the following information is required:

○ Amount of transfer
○ Date transfer was credited or debited from the account
○ Type of transfer and account to or from which the transfer was made
○ Name of any third party to who or from which the funds were transferred
○ For a terminal (ATM) transaction initiated by the customer (other than a deposit of

cash, checks or other paper instrument) the location of the terminal
● The error resolution procedure notice

Your user interface should include a tab or other separate area where
each end user can access their statements. Each month, when you
receive the API call with the statements, you must notify your users
that their statements are available on your website or app. This may
be done via email or an in app alert. Evidence of delivery of the notice
of statement availability must be retained by you and passed along to
Productfy for archiving purposes. Every monthly statement (and
evidence of delivery thereof) is a bank record and must be preserved
for a minimum of seven years, as with all records of the program.

These statements must be placed on your website or app in a format
that allows the user to download or print them for their records.

Tokenization
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If you wish to use Apple Pay, Google Pay or Samsung Pay in
conjunction with your user interface, the following language must also
be included in your cardholder agreement.

[Fintech Name] Terms of Use for Apple Pay, Google Pay, and Samsung Pay

These [Fintech Name] Apple Pay, Google Pay and Samsung Pay Terms of Use (“Terms”) apply when you
add an eligible [Fintech Name] Credit or Debit Card issued by Stearns Bank, N.A. and offered through its
Program Manager, Productfy, Inc. (“Program”) to the Apple Pay, Google Pay or Samsung Pay services
(hereinafter, each of the Apple Pay, Google Pay and Samsung Pay services are individually referred to as
an “App Pay”) offered by Apple, Google or Samsung and/or their agents (“App Pay Provider”). In these
Terms, “you” and “your” refer to the [Fintech Name] Credit or Debit Cardholder, and “we”, “our”, “us” and
“Bank” refer to Stearns Bank, N.A. as well as any of its affiliates, successors, assigns, agents or service
providers including but not limited to [Fintech Name] and Productfy. When you enroll your [Fintech Name]
Credit or Debit Card (“Card”) to use an App Pay you agree to these Terms.

What is an App Pay 

An App Pay allows you to store virtual representations of Cards on your supported mobile device(s) to
make contactless payments at select merchants utilizing the merchant’s contactless terminal or in-app, or
other digital commerce payments, at merchants participating in the App Pay service.

How to Enroll in an App Pay

You can enroll an eligible Card in an App Pay by inputting your Card information into the respective App
Pay application (“App Pay App”) of your compatible mobile device consistent with the App Pay App’s
instructions. Only those Cards that we specify and approve are eligible and can be enrolled to be used
with the App Pay service. You are solely responsible for inputting your account information into the App
Pay App and for the accuracy of that information. When you enroll your Card in an App Pay, you are
permitted to use your compatible mobile device to pay for purchases with your Card anywhere the App
Pay is accepted. The App Pay may not be utilized or accepted at all places where your Card is accepted.

Your Credit or Debit Card Agreement Continues to Apply 

These Terms form a part of and are in addition to your Card Agreement with us. In the event of conflicts
between the Terms and your Card Agreement, these Terms shall control. The terms of the Card
Agreement continue to apply to your Card and do not change when you add your Card to the App Pay
App. The App Pay simply provides another method for you to make purchases with your Card. Any
interest, fees, and charges that apply to your Card will also apply when you use an App Pay to pay for
goods or services with your Card.

There may be Third Party Fees and Charges 

Bank does not charge you any additional fees for adding your Card to an App Pay or using an App Pay to
pay for goods or services. Third parties such as wireless companies or data service providers may charge
you fees for enrolling in and using an App Pay and you are responsible for any such wireless carrier data
or usage fees incurred.

We are not Responsible for the App Pay 
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We are not the provider of the App Pay and we are not responsible for providing the App Pay service to
you. We are not responsible for any failure of the App Pay service or your inability to use the App Pay for
any transaction. We are not responsible for the performance or non-performance of the App Pay Provider
or any other third parties regarding any agreement you enter into with the App Pay Provider or associated
third party relationships that may impact your use of an App Pay.

You may not Use Your Card or an App Pay for Illegal Purposes 

You agree not to use your Card and/or an App Pay for illegal or fraudulent purposes, or any other
purposes which are prohibited by the App Pay App license or these Terms. You further agree to use your
Card and the App Pay in accordance with applicable law and regulations. Except as required by law, we
reserve the right to terminate your use of the Card and the App Pay at any time without notice and for any
reason, including if we suspect that you are engaged in illegal or fraudulent activity.

How to Keep Your Card and Credentials Secure 

You are responsible for keeping your App Pay login and credentials private and secure. After enrolling in
an App Pay, you should secure your mobile device with the same care you would your Card and other
confidential information to avoid unauthorized use of your Card. If you share your credentials with any
other person, they may be able to use your mobile device and get access to your personal and payment
information available through the App Pay service. You should immediately contact us at the number on
the back of your Card if you believe your mobile device or authentication credentials have been lost,
stolen, or compromised.

Your Privacy is Important to Us

Your privacy is important to us. The U.S. Consumer Privacy Notice available online at
www.stearnsbank.com applies to your use of the Card with an App Pay. You agree that we may share
your information with the App Pay Provider and its  principals and/or  agents, any payment network, and
others in order to provide the services you have requested, to make information available to you about
your Card transactions, and to improve your ability to use these services. This information helps us to
enable you to enroll your Card in the App Pay and to maintain your Card for the use of the App Pay. We
do not control the privacy and security of your information that may be held by the App Pay Provider and
its principals and/or agents, and that is governed by the privacy policy given to you by the Provider when
you sign up for and enroll in an App Pay. When you enroll your Card in an App Pay, personal information
you provide about you and your Card are transmitted through third party connections and may be
collected by the App Pay Provider in order to determine your eligibility and otherwise enable you to use
App Pay. Consequently, we cannot guarantee the security or privacy of such transmissions of your
information.

How to Remove Your Card from an App Pay 

You may be familiar with the App Pay and know how to remove your Card from the Digital Wallet. If not,
you should contact the App Pay support to determine how to remove your Card from the App Pay service.
If you remove your Card from the App Pay and subsequently re-enroll your Card in the App Pay, your use
of the App Pay will be subject to our Terms for the App Pay then in effect. Except as required by law, we
reserve the right to restrict, suspend or terminate your use of your Card within App Pay at any time,
without notice to you, and for any reason, including if you violate these Terms or the terms of the Card
Agreement. This right to restrict, suspend or terminate your Card may be either temporarily or
permanently. You further understand and acknowledge that the App Pay Provider may suspend your
ability to use your Card with the App Pay service in accordance with the terms and conditions you agree
to when enrolling in the App Pay. You agree that we will not be liable to you or any third party for any
restriction, suspension or termination of your use of your Card within App Pay.
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We can Terminate or Change these Terms at Any Time

We can terminate these Terms at any time with or without notice, unless notice is required by law. We can
also change these Terms, or add or delete any terms in these Terms, at any time.

DISCLAIMER OF WARRANTIES 

You expressly acknowledge and agree that your use of an App Pay is voluntary and is at your sole risk.
To the extent permitted by applicable law, the ability to use your Card with an App Pay is provided to you
“as is” and “as available,” with all defects that may exist from time to time and without warranty of any
kind, and Bank, on behalf of itself and its service providers and suppliers, hereby disclaims all warranties
and conditions with respect to an App Pay, whether express, implied or statutory, including, but not limited
to, the implied warranties or conditions of merchantability, satisfactory quality, fitness for a particular
purpose, accuracy, quiet enjoyment, and non-infringement of third party rights. We, on behalf of ourselves
and our service providers and suppliers, also do not warrant against interference with your enjoyment of
the App Pay, or that the functions contained in the App Pay service, or services performed or provided by
the App Pay Provider, will meet your requirements, that the operation or availability of the App Pay will be
uninterrupted or error-free, or that defects in the App Pay will be corrected. No oral or written information
or advice given by Bank, any of its authorized representatives or any third party shall create any warranty
to you. Access, use and maintenance of the App Pay depend on the App Pay Provider and the networks
of wireless carriers. Bank does not operate the App Pay service or such networks and has no control over
their operations. Bank will not be liable to you for any circumstances that interrupt, prevent or otherwise
affect the functioning of the App Pay, such as unavailability of the App Pay service or your wireless
service, communications, network delays, limitations on wireless coverage, system outages, or
interruption of a wireless connection. Bank disclaims any responsibility for the App Pay service or any
wireless service used to access, use or maintain the App Pay. Use of an App Pay involves the electronic
transmission of personal information through third party connections. Because we do not operate or
control these connections, we cannot guarantee the privacy or security of these data transmissions.
Additionally, your supported mobile device’s browser is generally pre-configured by your wireless carrier.
Check with the App Pay Provider and your wireless carrier for information about their privacy and security
practices. For personal or confidential information sent to or from Bank over the internet from your
supported mobile device, we reserve the right to limit such connections to “secure sessions” that have
been established using transportation layer security or other security standards we select. We make no
guarantees about the information shown in the App Pay service. We also are not responsible for your
supported mobile device or the software or hardware it contains and make no representations, warranties,
or guarantees regarding the same. This Section shall survive any termination of these Terms.

LIMITATION OF LIABILITY 

EXCEPT AS OTHERWISE PROVIDED BY LAW, IN NO EVENT SHALL BANK, ITS DIRECT OR
INDIRECT SUBSIDIARIES, AFFILIATES, SERVICE PROVIDERS, SUPPLIERS, AGENTS, EMPLOYEES
OR REPRESENTATIVES BE LIABLE FOR DEATH, PERSONAL INJURY, PROPERTY DAMAGE, OR
ANY INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF
OR DAMAGE TO DATA, BUSINESS INTERRUPTION OR ANY OTHER COMMERCIAL OR FINANCIAL
DAMAGES, LOST REVENUES, OR OTHER LOSSES OF ANY KIND, ARISING OUT OF THESE
TERMS OF USE OR IN ANY WAY RELATED TO YOUR USE OR INABILITY TO USE YOUR CARD
WITH THE APP PAY SERVICE, HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY
(CONTRACT, TORT OR OTHERWISE) AND EVEN IF WE HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS WILL APPLY EVEN IF THE
ABOVE STATED REMEDY FAILS OF ITS ESSENTIAL PURPOSE. NOTHING IN THESE TERMS SHALL
OPERATE SO AS TO EXCLUDE OR LIMIT OUR OR OUR SUPPLIERS’ LIABILITY FOR ANY LIABILITY
WHICH CANNOT BE EXCLUDED OR LIMITED BY APPLICABLE LAW. Federal law and the laws of
certain states or other jurisdictions may not allow the exclusion or limitation of certain damages. If these
laws apply, some or all of the above exclusions or limitations may not apply to you, and you may have
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rights in addition to those contained in these Terms. This Section shall survive any termination of these
Terms.

We Communicate with You Electronically 

You consent to receive electronic communications and disclosures from us in connection with your Card
and an App Pay. You agree that we can contact you by email at any email address you provide us in
connection with your Card. We can also provide notices to you concerning these Terms and your use of
your Card within App Pay by posting the material on the Program website or application, by calling you at
the telephone number you provide to us, or by contacting you at the current address we have on file for
you. You further agree to promptly update your contact information with us when it changes.

Governing Law and Dispute Resolution 

These Terms are governed by federal law and, to the extent state law applies, the laws of the state that
apply to your Card Agreement. Disputes arising out of or relating to these Terms will be subject to any
dispute resolution procedures in your Card Agreement.

Questions 

If you have any questions, disputes, or complaints about the use of your Card with an App Pay, contact
the App Pay Provider using the information given to you by the provider. If you have questions, disputes,
or complaints about your Card, then contact us at the support number or support email address in your
Card Agreement.

BOOKS AND RECORDS GUIDANCE

By participating in a debit card program, you are acting as a service
provider of Stearns Bank. All records of the debit card program are
required to be retained for a minimum of seven years so they can be
audited by bank regulators and others. Moreover, they must be
preserved in a way that retains the integrity of the record. So, they
must not be susceptible to alteration. We have provided below a list of
the artifacts that are considered to be records of the program. If you
have any questions, please do not hesitate to reach out to the
Productfy Compliance Team.

Records that must be preserved:
● Each page of your website or App that references or pertains to

the debit card program
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● Each end user customer application for a debit card
● Evidence of acceptance of the disclosures and agreements by

the end user customer
● Evidence that you have replaced a prior version of a disclosure

or agreement with a new version (for version control purposes)
● Evidence that an end user customer has authorized each ACH

transfer
● Evidence of any change on the end user customer’s account,

such as a change in name, address, email address, or phone
number

● Evidence of your confirmatory email to the customer when the
end user customer changes his or her name, address, email
address or phone number (this provides us with an audit trail of
the changes and provides evidence that we notified the customer
of the change on the account to prevent fraud)

● Evidence of delivery of any program disclosure, notice or
document, such as delivery of monthly statements to end user
customers. Each end user customer must be notified of the
availability of the monthly statement, so that the end user
customer has the ability to review the statement for accuracy and
notify us of any inaccuracies.

Complaint Handling Procedures

The proper recording and handling of consumer complaints is a
requirement of our partner banks and their regulators. Productfy has
provided the procedure below in order to assist you in identifying,
handling and recording consumer complaints. If you have additional
questions, please contact support@productfy.io. Complaint training is
also available from the Productfy Compliance Team.

Definition and Classification of Complaints
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A complaint is defined as an oral or written particularized statement of
dissatisfaction from a consumer or his or her representative
concerning products or services offered through a program sponsored
by Stearns Bank and administered by Productfy as Program Manager.
Routine service inquiries are not complaints, nor are generalized
statements of dissatisfaction with a product or service, if the statement
does not contain actionable information.

For example, a statement such as “I don’t like your product” in and of
itself is not actionable and, hence, not a complaint. If the complainant
provides more information, such as “I don’t like your product because I
am unable to track my transactions,” the statement would be a
complaint. All complaints, whether written or oral, must be logged and
reported as described below, regardless of how the complaint was
received. Complaints may come from many sources, including a
customer, fintech, sponsor bank, regulator, Better Business Bureau, or
attorney or other customer representative.

Level 1: Level 1 complaints are those from a State Attorney General,
the Better Business Bureau or a regulatory body such as the CFPB,
FDIC or FTC. Lawsuits or complaints identifying potential UDAAP or
other regulatory violations require immediate attention and should be
treated as Level 1 complaints. Also, complaints received from a
customer’s attorney or directed to senior management or the Board of
Directors of the fintech, Productfy or the sponsor bank are classified
as Level 1 complaints.

Level 2: Complaints that do not meet Level 1 criteria should be
classified Level 2 complaints. These complaints typically pertain to
servicing, account access and other operational matters.
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Complaints may be received in many different ways. Some examples
include:

1. A direct contact from a customer, whether via phone, email, chat
or letter, who expresses unhappiness or dissatisfaction with a
product or service;

2. A social media post;
3. A letter or other contact via the CFPB complaint portal or other

regulatory body; or
4. Contact directly from a client’s attorney.

If you receive a consumer complaint, please take the needed steps to
track and resolve each complaint by following the procedure outlined
below.

1. Be familiar with the classification levels of complaints outlined
above.

2. Forward all complaints that are level 1 to the Productfy Servicing
Team within 24 hour of receipt.

3. Enter the information on the complaint log as soon as possible
but no later than 1 business day after the complaint is received
and follow the other steps outlined above.

4. Provide the complaint log to the Productfy Servicing Team on the
last day of each month for reconciliation and tracking.

If the issue is a dispute or chargeback, it is not considered a complaint
and does not need to be entered into the complaint log.  It should be
transferred to the Productfy Servicing Team to be handled using the
procedure linked above.

Important Information to Remember When Contacting Customers

Always remember to be factual and honest with the customer. Do not
over promise or exaggerate. When in doubt, tell the client you have to
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confirm the answer and you will contact them back shortly. Do NOT
guess or make something up.

There are two required steps to take before beginning a conversation
with a customer.

1. Inform the customer that the call may be recorded for quality
assurance purposes. Use the following language for consistency:
“This call maybe recorded for quality assurance purposes”

2. Verify the customer’s identity before discussing any details of the
client's account. Please use the following language: “I need to
verify your identity. Can you give me your date of birth and the
last 4 digits of your SSN?”. If you cannot verify the customer’s
identity, you may not provide client account level information.

Steps to Complaint Resolution

1. Identify exactly what has prompted the client to contact the
company.

2. Listen to hear if the client has a resolution in mind. Do NOT
agree to something the client wants if it is not something that can
be done or if you are not sure.

3. All clients must be treated the same and receive the same
remedies for the same issues.

4. Possible resolutions can include:
a. Refunding fees up to $50;
b. Making the customer whole with funds from the fintech

client’s reserve account at Stearns; or
c. Providing the customer with a gift card for no more than

$25.
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Americans With Disabilities Act

Title III of the Americans with Disabilities Act requires certain
businesses that serve as “places of public accommodation” to remove
“access barriers” that inhibit a disabled person from accessing goods
or services. As we understand it, businesses such as our sponsor
bank, as issuer of your consumer debit cards, may be subject to Title
III of the ADA. We also understand that Title III does not directly
address whether places of public accommodation include websites,
mobile applications, or other web-based technology, and that courts
are split on this issue. We, therefore, ask that you consult with counsel
regarding the applicability of the ADA to the debit card program and,
specifically, what steps you should take to ensure that your website or
App complies with the Web Content Accessibility Guidelines (WCAG)
2.1 or other applicable ADA standards.
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